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BA30BbIA CTAHOAPT
3ALLATbI MPAB N UHTEPECOB ®U3UYECKUX U FOPUOUYECKMX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBEAUHAOLWNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

HactoAawmit 6a30BbIn CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosay4yatene GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YSi€EHAaMW CAaMOpPEryMpPYeEMbIX OpraHusaunin B cdepe
$dUHAHCOBOTO PbIHKA, 06 bEANHSAIOLLUX MUKPODUMHAHCOBbIE OpraHun3aumm (aanee - CraHaapT), paspaboTtaH
B COOTBETCTBMM CO CT. cT. 4, 5 PegepanbHoro 3akoHa ot 13 wutona 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepanbHbiM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-d3 "O mMKpodMHAHCOBOWN AEATENbHOCTM U MUKPODUHAHCOBLIX OpraHmMsaumax”,
YKaszaHuem BaHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeuyHe ob6s3aTesbHbIX ANs pa3paboTKu
CaMoOperyanmpyembiMmM  opraHmsaumamm B cdepe  OUMHAHCOBOTO  PbiHKA, OObEAMHAIOLMMM
MMKPOPUHAHCOBbIE OPraHM3aumm, KpeguTHble NoTPebUTENbCKME KoonepaTmBbl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMUAX K UX COAEPMKAHUIO, a TaKKe nepeyHe onepauunin (coaeprkaHUM BUAOB AEeATebHOCTU) Ha
$GWMHaHCOBOM pbIHKe, NoA/NeXKallMX CTaH4APTM3aLUM B 3aBUCMMOCTU OT BUAA AeATENbHOCTU PUHAHCOBDIX
opraHusaumin", YkasaHumem bBaHKa Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHuaAx K
cogeprkaHnio 6a3oBOro CTaHAapTa 3alMTbl NPaB M UHTEPECOB OUIMYECKMX WU OPUANYECKUX UL, -
nosny4yatene GUHaHCOBbIX YCAYr, OKa3blBAaeMbIX YeHaMW CaMOpPEryiMpyembix opraHusaumin B cdepe
$MHAHCOBOrO pblHKa, 06beaMHAWMX MUKPodUHAHCOBbIE oOpraHusaumn'. HactoAawmi CraHaapT
onpeaenser OCHOBHble MPUHLMMbI B 061aCTW 3aLLUTbI NPAB M MHTEPECOB Noay4YaTenein GUHaHCOBbIX YCAYr
W yCTaHaBNBAET TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAA OpraHM3aUMA A0AKHA PYKOBOACTBOBATLCA
B NPOLLEeCCe OCyLLECTBAEHUSA MUKPODUHAHCOBOWN AEATENBHOCTHU.

lnasa 1. Obwme NoNoKeHUA
CraTba 1. Mpeamet perynnposaHua n cbepa npumeHeHns HacToawero CtaHaapTa

1. Hactosawumit CTaH4apT NPUHAT B Lenax:

1) obecneyeHuns cobnoAeHUA NPaB M 3aKOHHbIX MHTEPECcOoB nojyyaTenei GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMW OPraHU3aLMAaMU;

2) npepynpexaeHus HeAob6pPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUAa MHOOPMALLMOHHOW OTKPLITOCTU PbIHKA MUKPOPUHAHCMPOBAHMA B Poccuiickoi
depepaumnn, a TaKKe MNOBbIWEHUA YpPOBHA (PUHAHCOBON TrPAaMOTHOCTM U  UHOOPMMPOBAHHOCTU
nonyyateneit GUHaAHCOBBIX YCAYT O AEATE/IbHOCTU MUKPOPUHAHCOBBIX OPraHuU3aLnii;

4) noBblWeHMA KayecTBa GUHAHCOBBIX YCAYT, OKa3biBAEMbIX MUKPOPUHAHCOBBIMM OpraHM3auuamMm,
a TaKKe co34aHuA ycnosuin ans 3GGeKTMBHOMO OCYLLLECTBAEHUA CAMOPEryIMPyeMbIMU OPraHN3aLMaMU B
cdepe pUHAHCOBOro pbiHKA KOHTPO/IA 32 AEATEIbHOCTbIO MUKPODUHAHCOBbIX OPraHN3aLni.

2. CTaHAapT OCHOBbIBAETCA Ha HOPMaXx 3aKoHoaaTebcTea Poccuiickoit deaepaumu.

3. CtaHgapT o6s3aTenieH K NPMMEHEHMNIO MUKPODUHAHCOBLIMW OPraHM3aUMAMU BHE 3aBUCUMOCTU
OT WX YNEHCTBA B CaMOpPEryiMpyemol OpraHvMs3auMuM W OencTByeT B 4YacTW, He NpoTMBOpevallei
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3aKoHoaaTenbcTsy Poccuiickont Peaepaumn, BKaAoYas HOpMaTHBHbIe akTbl BaHka Poccuu.

4. MukpoduHaHcOBaA opraHusauma obAs3aHa BKAKYATb B AOrOBOP C TPETbUM JINLOM,
AeNCTBYIOLWMM MO MOPYYEHUIO, OT UMEHMU M 33 CYET TaKOM MUKPODUMHAHCOBOWM OpraHM3aLmnm, NONOXKEHNUS,
obna3biBatoWMe TaKoe TpeTbe Lo cobntogatb TpeboBaHMs HacToawero CtaHaapTa.

5. MukpodmHaHcoBas opraHusauma obssaHa obecneuntb cobatogeHne TpeboBaHMn HacToALLErO
CTaH4apTa TPETbUM JIMLOM, OEWCTBYIOWMM MO NOPYYEeHUo, OT MMEHM U 33 CYET MMKPODUHAHCOBOW
OpraHu13aLmm, B TOM YMc/ie Ha OCHOBaHWUM rpakAaHCKO-NPaBoOBOro 4OroBopa UAW S0BEPEHHOCTH.

CraTbA 2. OCHOBHbIE NOHATHUA, MCnoab3yemble B HACTOALLEM CTaH,a,apTe

Ona LI,EJ'IEﬁ HacToAlWero CTaH,u,apTa MCNOoNb3YyOTCA cheayrouwmne OCHOBHbIE MOHATUA!

1) ANYHBbIN KaBUHET - NHOOPMALMOHHbBIN pecypc, KOTOpbIA pasmelleH Ha oduUManbHOM canTe
MUKPODUHAHCOBON OpraHM3auMm, MO3BOJAKOWMNA nNoaydyaTento ¢GUMHAHCOBOM  YCAYyrM MNOJyyaTb
nHbopmaumto 06 NcnosHeHUN UM cBouX 06A3aHHOCTEN MO AoroBopy 06 oKaszaHUM GUHAHCOBOWN yCayrH,
a TaKXe B3aMMOoeicTBOBaTb C MUKPOPUHAHCOBOM OpraHmn3aumnen nocpeacTtsom obmeHa coobueHnamm
C UCNO/Ib30BaHNEM MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT";

2) obpalleHne - HanpaBieHHoe B MUKPOPUHAHCOBYIO OpraHM3auuio noaydatenem GpuUHaHCOBOM
ycayru, npeactaButenem nonyvatena puHaHcoBoM ycnyru, baHkom Poccum nam MHbIM YNOTHOMOYEHHbIM
OpraHoM WAW AULOM B MUCbMeEHHOW dopme Ha BymaxkHOM HOCUTene MAM B BUAE SNEKTPOHHOro
OOKyMeHTa 3asAB/eHue, }anoba, npocbba UK NpeanoxeHne, Kacatolleecs okaszaHMAa MUKPOGUHAHCOBOM
opraHusaumeit pUHaHCOBbIX YCAYT;

3) oHnaliH-3aem - O0roBOP MMKPO3aima, 3aKAUYEHHbIN C UCMNOAb30BaHNMEM WHPOPMAaLMOHHO-
TeNeKOMMYHMKaLMWOHHOM ceTh "UHTepHeT" UAM MHbIM pa3pelleHHbIM 3aKOHOM CMoCcoboM, MPU KOTOPOM
B3aMmogencTame nosyydarens puUHaHCOBOM YCAYrn C MUKPOPUHAHCOBOM OpraHmM3aLmen ocyLecTBaseTcs
AVCTAHUMOHHO, M CymMMa 3aliMa Mo KOTOpPOMYy MpeaocTaBieHa nosyyatento GpuHaHCOBOM ycayru B
6e3HanMUYHOoN popme (BKNtOUAsA NepeBos AeHEeXHbIX cpeacTs 6e3 OTKpbITUA cyeTa);

4) oduumanbHbIM CcalT MUKPOPUHAHCOBOM OpraHM3aumMm - CcalT B UHDOPMALMOHHO-
TE/IEKOMMYHUKAUMOHHOMW  ceT  "WHTepHeT", cogepKawuii  uHGOpmMaumio o  AeATeslbHOCTU
MWKPODUHAHCOBOM OpraHM3aLmn, SNEKTPOHHbIA aapec KOTOPOro BKAOYAET AOMEHHOEe MMSA, NpaBa Ha
KOTOpoe NpuHagnexKaT MUKPOPUHAHCOBOM opraHM3aumm;

5) nonyyatenb ¢GUHaAHCOBOW ycayrM - ¢pusmyeckoe auUo (B TOM YMcae 3aperucTpupoBaHHoe B
KayecTBe MHAMBMAYaNbHOrO MpeanpuHMMaTens) WAWM  opuandeckoe auuo, obpaTuBleeca B
MUKPODUHAHCOBYIO OpraHM3auMio C HaMepeHWeM MOoAy4uTb, Mojyyalowee WAM NoJyyMBlLIee
dUHaHCoBYIO yCAayry;

6) POS-MMKpO3aem - AeHEeXKHble cpeacTBa, NpeaocTaBNeHHble MUKPOPMHAHCOBOM opraHusaumen
nosay4yatento GUHAHCOBOM YCAYrM HA OCHOBAHUKM AOroBOpPa MUKpo3aima 6e3 obecneyeHns UCNoaAHEHUs
0653aTeNIbCTB MO TAKOMY [LOrOBOPY B CYET ONNaThl TOBapa (paboTsl, ycayrv) nocpeacTBOM NepeyncieHms
TAKMX [OEHEXHbIX CPeacTB MUKPOPUHAHCOBOM oOpraHuM3aumert Ha 6GaHKOBCKMI cyeT npogasLa
(ncnonHuTena) Tosapa (paboTbl, ycnyru);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelieHne MUKPOGUHAHCOBOW OpraHM3auumn B OTHOLIEHUM
33[l0/KEHHOCTM nony4aTena (GUHAHCOBOW YCAYrW, BAEKYLEe M3MeHeHWe nopsgka v (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM YMCAE MONHOE WUAM YacTUYHOE MPOLLEHUE CYMMbI
OCHOBHOIO A0/ra U (MAW) HAYMCAEHHbIX MNPOLEHTOB, YMEHbLUEHUE WUAN HENPUMEHEHWE HEeyCTOMKM
(wTpada, neHn) 3a HecBoeBpPEMEHHbIV BO3BPAT CYMMbI 3aliMa (B TOM YMC/ie MUKPO3aiima), paccpoyKa u
(nnn) oTcpouKa nnaTexka, OTKa3 OT NPUMEHEHUA Mep MO B3bICKAHWUIO 3340/I3KEHHOCTH 6e3 ee NpoLLeHUs;

8) camoperynvpyemas opraHusauma - camoperyavpyemas opraHusauma B chepe ¢uHaHCOBOro



pblHKA, o0bbeguHAKWAA MWKPOOUHAHCOBLIE OpraHM3auuK, [AEeWUCTBYIOWAs B COOTBETCTBUU C
depepanbHbiM 3aKkoHOM OT 13 ntons 2015 roaa N 223-93 "O camoperyanpyembix opraHmsaumax B coepe
$WHaAHCOBOTO pbiHKA";

9) ¢puHaHCOBbIE YCAYrU - YCAYTM MO NPEeAO0CTaBAEHUID MUKPO3aliMOB nony4yatensim GpuHaHCOBbIX
ycayr v (nnn) npueaeYeHMIO IEHEXKHbIX CPeACTB NO A0roBOPamM 3aiiMa OT GU3NMYECKUX NULl.

MHble MOHATUA U TEPMUHbI TPaXKAAHCKOrO M APYrMx OoTpaciell 3aKoHodaTenbCcTBa Poccuitckol
denepaumn, ucnonbsyemble B HacToAwem CTaHAapTe, NPUMEHSIOTCA B TOM 3HAYEHWUWM, B KAaKOM OHMU
MCMOb3YIOTCA B 3TUX OTPAC/AX 3aKOHOAaTeNbCTBa Poccuiickoi deaepaunm.

Mnasa 2. NMpaBuna npegocTaBAeHUs MHPOPMaLUM NOSTyYaTeNHO
dUHaHcoBOW ycnyrm

Cratbsa 3. MuHMManbHbI 06bem MHGOPMAUMK, NPEAOCTaBAAeMON nonydaTento GpUHaAHCOBOM
ycnyru

1. B mecTax okasaHua pUHAHCOBbLIX YCAYT, B TOM YMcae Ha odmumaibHOM canTe MUKPOdUHAHCOBOM
opraHusaumm (B cnyyae eciv MUKPodMHAHCOBas AEATE/IbHOCTb OCYLLECTBAAETCA C UCMNOJIb30BaHUEM
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTu  "UHTepHeT"), MUKpodMHaAHCOBaA opraHuMsaums
06na3aHa pasmeLlatb ceayouyo nHpopmaumio:

1) nosHOE M (NPU HaNMYMK) COKpaLLEHHOE HaMMeHOBaHNE MUKPOGUHAHCOBOM OpraHM3aumn, agpec
MMKPODUHAHCOBOM OpraHM3auMm B Npedenax MecTa ee HAxOoXAeHus, aapeca 060cob6/eHHbIX
noapasgeneHmii MUKpodUHaHCOBOM OpraHM3aumn, pexxum paboTtbl MUKPOPUHAHCOBOM OpraHM3aLmMn U
ee 000cOobseHHbIX MNogpasaeneHnii (PacnoNoMKEHHbIX MO MECTYy HaxOMAEHWA COOTBETCTBYIOLWLENO
060cob61eHHOro noapasaeneHns), KOHTAKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHMsaumen, obuumanbHbii caT MUKPOPUMHAHCOBOM oOpraHusaunmn (3a
UCKIIOYEHWEM C/lydaeB, Korga Haauume oduuManbHOro cailiTa He ABAsAeTcA  06A3aTeNibHbIM),
MHbOPMaUMIO 06 UCNOIb3YEMOM MUKPOPUHAHCOBOM OpraHM3aumnelt TOBApPHOM 3HaKe (Npu Haamumm), o
daKTe npuBaeYeHNA MUKPOGUMHAHCOBOW OpraHM3aLmeit K OKasaHUo GUHAHCOBbLIX YCAYF TPETbErO ANLA
Ha OCHOBaHMM rPaKAaHCKO-NPABOBOro A0rOBOPA WAWM AOBEPEHHOCTH, O PErnMcTPaLMOHHOM Homepe
3aMMCcK IPUAMYECKOTO IMLA B FOCYAaPCTBEHHOM peecTpe MUKPOPUHAHCOBBIX OPraHM3aLnin, 0 YneHcTse
B CaMOperympyemori opraHunsaLmm (Bkatodas MHGOPMaUmio 0 AaTe Npuema B YeHbl CaMoperyiupyemon
OpraHunsaumm), o6 UCKIOYEHUM U3 CAMOpPEryIMpyemon opraHvsauumn (BkaoYas MHbOpMaLMIo O JaTte
WCK/IIOYEHMA 13 YIEHOB CaMOperyIMpyemMoli opraHmsalLmm), a TaksKe TEKCT HacTosAwero CTaHaapTa;

2) 0 PUHAHCOBBIX yCAyrax U AOMOJSIHUTENbHbIX YCAyrax MUKPOGUHAHCOBOW OpraHusaumumn, B TOM
ymce OKasblBaeMbIX 33 AOMONAHUTENbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPO(UHAHCOBON OpraHM3auUMM MNOPAAKE pPas3bACHEHMSA YCIOBUM
OOrOBOPOB M UHbIX AOKYMEHTOB B OTHOLWEHMWU GUHAHCOBOW YCAYrM, KOTOPYLO noJsiydaTtenb GUHAHCOBOW
YCNYrM HamepeH NOJYYUTb, a TAKMKe O /nLe, OTBETCTBEHHOM 3a MpPefoCTaB/ieHMe COOTBETCTBYOLWMX
pa3bsACHEHWUI;

4) 0 pMUCKaX, CBA3AHHbIX C 3aK/AOYEHMEM W MCMOAHEHMEM noayd4aTenem GWUHAHCOBOW yCayru
ycnosuin porosopa o6 oOKasaHUMM GUMHAHCOBOM YCAYrM, M BO3MOXKHbLIX HEraTUBHbIX (GUHAHCOBBIX
NnocneacTBUAX MNpU WMCNOJb30BaHWMM GUHAHCOBOM yCayrM (Bblgaye noTpebuTenbcKoro 3alma uam
NPUB/IEYEHUUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLLMeit) CoracHo MyHKTY 2 HAaCTOALLEeN CTaTby;

5) o npaBax nosnyyatena UHAHCOBOM YCAYTM MPU OCYLLECTBJEHUM NpOoLEedypbl B3bICKaHWA
NPOCPOYEHHOW 3a4,0/KEHHOCTY;

6) o cnocobax u agpecax 4a1a HanpasaeHUs obpaLleHnit noayyaTensaimm GUHaHCOBBIX YCAYT, B TOM
yncae 0 BO3MOXKHOCTM HanpaB/ieHna o0bpalleHnii B camoperyanpyemyto opraHmsauuio U 8 baHk Poccuu;
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7) o cnocobax 3awuTbl NpaB Noay4Yatens GUHAHCOBOW YCAYrK, BKAOYAA MHPOPMALMIO O HAMYUM
BO3MOHOCTU M cnocobax gocyaebHoro yperyamposaHus cnopa, B ToM YMcae o npoueaype meamaumm
(NpW HaNWYUKM COOTBETCTBYHOLLLETO YCNOBMSA B A0rOBOPax 06 OKasaHWM GUHAHCOBLIX YCAYT).

2. MuKpoduHaHCcOBas opraHuMsauMa npefocTasnser MHPOPMALMIO O pPUCKaX, CBA3AHHbLIX C
HeHaa/eXalmMm UCNOTHEHMEM noy4vaTenem GUHAHCOBOM ycayrM cBoux 06A3aTenscTs No Aorosopy 06
OKasaHMM (UHAHCOBOI YCAYIM, M O BO3MOMHbIX HEraTMBHbIX (GUHAHCOBLIX NOCNEACTBUAX NpPU
Ncnoab3oBaHMM GUHAHCOBOM YCAYTW, B TOM YUCAE:

1) HPOpPMaLMIO O BOSMOXKHOM YBENNYEHMM CYMMbI Pacxog0B nosyyatens GUHaHCOBOM yCyru, no
CPaBHEHMIO C OXMOAEMON CYMMOWM PacxogoB, NPU HECBOEBPEMEHHOM MCMOAHEHMM 06s3aTeNbCTB No
AoroBopy 06 oOKasaHuyM GUHAHCOBOM YCNYTM M O NMPUMEHSEMON K nosyyatento GpUHAHCOBOM yCayru
HeycTolKe (wWTpade, NneHKn) 3a HapyLlweHMe 0653aTeNbCTB MO A40roBopy 06 OKasaHMKM PUHAHCOBOIM yCayru;

2) uHboOpmMauMio O TOM, YTO MpuUBIEKaemble MWKPODUHAHCOBOM OpraHM3aumen 3aMmbl OT
dU3MYECKMX NUL, He ABAAIOTCA BKAAAAMMW, MPUHUMAEMbIMU KPEAUTHbIMM OpraHM3auMamu, U He
3aCTpaxoBaHbl B cucTeme 065A3aTe/IbHOrO CTPaxoBaHUA BKAaA0B puamyeckmx aunu B 6aHKax Poccminckom
depepauuny;

3) nHbopmaumio O pUCKax HeBO3BpaTa AEHENKHbIX CPEACTB, MPUBAEKAaEeMbIX MUKPOGUHAHCOBOW
opraHusauuen ot noaydateneit GUHaHCOBbIX YCAYr MO AOrOBOPaM O MPUBAEYEHUN AEHEXHbIX CPEACTB
(3alima, MHBECTMPOBAHMA), @ TaKXKe MyTeM NPUMobpeTeHUa nosydyatenaMmm GUHAHCOBBIX YCAYT LeHHbIX
6ymar, BbinyckaemblX MUKPOGUHAHCOBOM OpraHn3aumen.

3. MuKpoduMHaHCcoBas opraHusauMa obssaHa NpefoCcTaBMTb NosyyaTento GUHAHCOBOM ycayru
MHPOPMaUMIO, LOCTAaTOYHYIO ANA NPUHATUA 06O0CHOBAHHOIO PELLEHMA O Le1ecoobpasHOCTM 3aK/oueHnn
[0roBopa NoTpebuTeNbCKOro 3alima Ha npeasiaraembix MUKPOGUHAHCOBOM OpraHn3aumeit ycaoBuax, B
YaCcTHOCTM, COOBWUTL O HEOBXOAMMOCTM BHMMATE/NbHO MPOAHAAU3MPOBaTb CBOE (¢UHAHCOBOE
MONIOMKEHWEe, YUNTbIBAA, B TOM YMCAe, cneaytolme GpakTopbi:

1) copasamepHOCTb A0/TOBOM Harpy3ku nonyyatens GUHaHCOBOM YCAYIU C TEKYLUMM GUHAHCOBbLIM
NONOMKEHNEM;

2) npeanonaraemble CPOKM M CYMMbl MOCTYMN/IEHNA AEHEXHbIX CPeACTB A/ UCMNOJIHEHNA CBOMX
0623aTeNbCTB NO A0roBOPYy 06 OKasaHUMKM GUHAHCOBOW ycayrn (NepUMoguyYHOCTb BbiMAaTbl 3apaboTHOM
NAaThbl, NONYYEHUA UHbIX OXOA40B);

3) BEPOATHOCTb HACTYN/IEHUA OB6CTOATENbCTB HENPEOoAO0/IMMONM CUAbl U WUHBIX OBCTOATENLCTB,
KOTOpble MOTryT NPUBECTM K HEBO3MOXHOCTM UCNOJIHEHUA CBOMX 06A3aTeNbCTB NO A40roBopy 06 OKasaHUn
¢dUHaHCcoBOM ycnyru (B TOM umncne, notepa paboTbl, 3a4epiKKa noaydyeHna 3apaboTHOM NAaThl U UHbIX
BMA0B AOXOA0B MO He 3aBUCALLMM OT MNoJiyyatens GUHaHCOBOW YCAYrM NPUYMHAM, COCTOSHUE 340P0BbA
nosay4yatens GUHAHCOBOM YC/yrM, KOTOPOe CnocobHO HeraTMBHO MOBAMATL Ha TPYAOYCTPOMCTBO M,
COOTBETCTBEHHO, MOJIy4YeHWE JO0X0A3A).

4. MuKkpodurHaHcoBas opraHusauma obAsaHa NpesoCTaBMTb MoayyaTento GUHAHCOBOW ycCayru
MHOGOPMALMIO O TOM, YTO CBELEHWA, NPeAOCTaBNEHHble NoaydYaTenem GpUHAHCOBOM YCayrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpPraHU3aLmMmM B COOTBETCTBMM C NMYHKTOM 1 cTaTbm 9 HacToswero CTaHaapTa,
MOTYT OKasaTb B/IMSIHME Ha WMHAMBUAYa/ibHble YC/IOBWA 3aK/J04AaemMoro Lorosopa NnoTpebutesnbcKoro
3alima.

Cratbsa 4. MpMHUMNbI M NOPAAOK NpeaocTaBAeHMA MHPopMaLMm noaydatensim GUHaHCOBbIX YCayr

1. UHdopmauma, ykasaHHasa B cTaTbe 3 HacToAwero CTaHgapTa, A0BOAUTCA MUKPOGDUHAHCOBOW
opraHusaumein 4o nonydyatenei GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax M B paBHOM 0b6beme 414 BCcex nonydateneit GUHaHCOBbIX YCAYT;



2) 6becnnaTHO, C y4eTOM MyHKTa 3 HACcTosALWEN CTaTby;

3) Ha pycCcKom fA3blKe, U AOMNONHUTENbHO, MO YCMOTPEHUIO MUKPODUHAHCOBOW OpraHmM3aLmm, Ha
rocyaapcTBeHHbIX fA3blkax cybbekToB Poccuiickonn Pepepaumm u (MAM) poaHbIX A3bIKax HapoaoB
Poccuiickoin Pepgepaunu;

4) B poctynHol ¢popme, obecrneunBalollell pasbACHEHWE CneLnanbHbiX TEPMUHOB (B ciyyae ux
HanuuumaA). B YacTHOCTM, MMKPOPUHAHCOBAA opraHM3auma obsasaHa obecneunTb, YTobbl NpeaocTaBaseman
nosiydaTensim GUHaHCOBbIX YCAYTr MHGOPMaLMA U coaepiKaHue AOKYMEHTOB 6bliM NOHATHbI U AOCTYMNHbI
nosiydaTensim GUHaHCOBbIX YCAYT, HE MMEIOLWMM cneumanbHbiX 3HaHUI B 061actu duHaHcos. Mpu aTom
He [OOMNYCKaeTCa MCKa)keHue WHbopmMauuun, npusoasallee K HeoAHO3HAaYHOMY WAU ABYCMbICAEHHOMY
TONIKOBAHWIO YCNOBUIA GUHAHCOBOM YCNYTU;

5) B COOTBETCTBUM C 0BCTOATENLCTBAMU HA MOMEHT npenocrtaBneHnA;

6) B cnyyae npeaoctaBneHMa MHpopmaumMm Ha BymaxKHOM HOCUTeNe, C MCNOb30BaHUEM XOPOLLIO
yntaemoro wpudTa U B cooTBETCTBUN ¢ CaHUTAPHbIMK NpPaBUAaMU U HOpMATUBaMU "TUrMeHnYecKkme
TpeboBaHMA K U3AAHUAM KHUMKHbIM ana B3pocabix. CanluH 1.2.1253-03", yTBep»aeHHbIMM [NaBHbIM
rocyAapCcTBEHHbIM CaHMTapPHbIM Bpavom Poccuitckoit Peaepaunm 30 mapta 2003 roaa.

2. Ona npepoctaBneHus MHpopmaumm nonyvatento GUHAHCOBON YCAyrM MUKPOPUHAHCOBAA
opraHusauma obs3aHa MCNONb30BaTb COr/1AaCOBaHHble C nojyyaTenem ¢UHAHCOBOM ycayrn npu
3aK/t04eHMM forosopa 06 okasaHMn GUHAHCOBOW YCyrM MHGOPMALMOHHbBIE HOCUTENU U KaHa/bl CBA3W,
BK/tOYas, NO KpanHel mepe, TenedOoHHYO M NOYTOBYIO CBA3b, @ TaKXKe coobleHne nHpopmaumm Yepes
oduUManbHbIA CaNT MUKPODUHAHCOBOM opraHmnsaumm (Npu HanMumm nocnegHero). MukpodpuHaHcoBasn
opraHusauma obssaHa obecneynTb BO3IMOKHOCTb B3aMMOLENCTBUA C NosydaTesem GUHAHCOBOM yCayru
Mo TeM KaHasaM CBA3M, KOTOPbIe MCMO/Ib30BaIMCh NoyYaTenem GUHAHCOBOM YCAYrn NPU 3aKNHOUEHUM
aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MukpoduHaHcoBass opraHusauma Mo [AOroBopy MNOTPEOUTENbCKOrO MUKpo3aima o0bs3aHa
6ecnnatHo (Ho He 6osee oAHOro pasa MO OAHOMY AOroBopy 06 OKasaHMM GUHAHCOBOW yCAyru) u
HeorpaHMYeHHOe YMCN0 Pas 3a NAaTy, He MPEeBbILIAIOLLYH0 PAaCX0A0B Ha M3rOTOB/IEHNE COOTBETCTBYIOLLEro
OOKYMEHTa, MNpenocTaBuTb nosydyaTento GpUHAHCOBOM ycayru no ero TpeboBaHWIO 3aBepPeHHble
MMWKPOGUHAHCOBOM OpraHu3aLMein Konum cneayowmx OKYMEHTOB UM 060CHOBaTb HEBO3MOHOCTb
NnpeAoCTaBAEHNA TaKUX LOKYMEHTOB:

1) noanucaHHbIN CTOPOHAMU AOKYMEHT, COAEpPNKaLLMA UHAMBUAYANIbHbIE YC/IOBUA OOroBopa 06
OKaszaHun pUHaAHCOBOM yCayru;

2) nognucaHHoe nosyyatenem GUHAHCOBOW YCAYyrn 3aAB/eHWE Ha NpeaocTaBneHue 3alima (ecau
opopmieHNe TaKoro 3asBfieHWa o06s3aTeNlbHO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepaunn);

3) [OKYMEHT, MOATBEPXKAAMOWMI Bblgadyy nonydatento ¢GUHaHCOBOM ycnyru 3aima (opaep,
NAaTeXHOE MNOpyYeHWe, CMPaBKa O MEPEeYUC/IEHUWN OEHENHbIX CPeACTB Ha 3/IEKTPOHHOE CPeacTBO
nnatexa), a Ana POS-MUKPO3aiMOB - LLOKYMEHT, NOATBEPKAAIOLLMIA NEPEUNC/IEHMNE LEHENKHDbIX CPEACTB
B MN0/1b3Yy NnoJsiyyatens GUHAHCOBOM yCayru;

4) cornacua, npefocTaB/ieHHble NoayyaTesem GUHAHCOBOW YC/YrM BO UCMOJIHEHME LeNCTBYHOLWErO
3aKoHogaTenbcTBa Poccuitickon degepaumu, peryanmpyowero nopaaok B3biCKaHMA NPOCPOYEHHOWN
33[10/13KEHHOCTY;

5) [OOKYMEHT, MNOATBEPKAAMWMIA MNOMHOE WCMOAHEHWE noaydaTenem OGUHAHCOBOW yCayru
06a3aTeNbCTB NO A0roBOpPYy 06 OKa3aHUM GUHAHCOBOW YCAYrK.

4. B cnyyae ecnum gOKYMEHTbI, yKasaHHble B MoAnyHKTax 1, 2 u 4 nyHKTa 3 HacToALwel cTaTby, 6bian
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nognucaHol nosaydyatenem ¢uUHaHCOBOM YCAYrM aHaNOrom COBCTBEHHOPYYHOU nognucu (BKAto4Yan
3NEKTPOHHYIO MOAMUCb), MMKPOPUHAHCOBAA oOpraHM3auma obecneymBaeT noay4vaTento GUHAHCOBOM
YCAYITM [OCTYN K 3/IEKTPOHHbIM KOMWAM YKa3aHHbIX AOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPa W
CKAQUMBAHMA TaKUX LOOKYMEHTOB A0 MNOJAHOMO WCNOJAHEHUS MUKPOPUHAHCOBOM OpraHM3aumein wu
nosay4atenem GpUHaAHCOBOM yCayrm 06A3aTenbCTB N0 AOrOBOPY 06 OKazaHUM GUHAHCOBOM YCAYTU.

5. JIoKyMeHTbl, yKa3aHHble B MyHKTe 3 HacToAlWen CTaTbM, COCTABAAIOTCA Ha PYCCKOM A3blKe U
pacneyaTbiBaOTCA C UCMO/Ib30BAaHMEM XOPOLLO YMTAaEMOro WpudTa U B COOTBETCTBMM C CaHMUTAPHbLIMU
npaBuIammM U HopMmaTuBamu "TUrneHnYeckmne TpeboBaHUA K N3L4aHUAM KHUMKHbIM ans B3pocbix. CaHMuH
1.2.1253-03", yTBEepXKAEHHbIMW [NaBHbIM roCyAapCTBEHHbIM CaHUTAPHbIM BpadYom Poccuinckoit
depepaunn 30 mapta 2003 roaa.

6. JOKYMeHTbI, yKasaHHble B nognyHKTax 1 - 4 nyHKTa 3 HacToAWEN CTaTbW, NPEeAOCTaBAAOTCA B
TeueHue 10 (gecatn) pabouymx gHel co AHA perncrpauum COOTBETCTBYIOLWLEro 3amnpoca OT nosyyaTens
duHaHcoBoM ycnyrn B "HypHane peructpaumm obpaiwieHuin". [JOKyMeHT, yKasaHHbIA B nognyHKTe 5
NyHKTa 3 HacToALLEN CTaTbK, NpeaocTaBnseTca B TeyeHue 1 (ogHoro) paboyero gHA co AHA perncrpaumnm
COOTBETCTBYIOLLErO 3aMnpoca OT noay4daTtenna ¢pmHaHcoBoM ycayru B "HypHane permctpauum obpaweHmn".
Ecnn AOKYMEHT, yKa3aHHbIN B NyHKTE 3 HaCToALLEN CTaTbl, 0GOPMIAETCA TPETbMM JIMLLOM NO NpUYMHe
yyacTusi 3TOro /iMua B COOTBETCTBYIOLLEM onepauum ¢ noJsiydyatenem ¢GUHAHCOBOW YCAYrU, CPOK
npeaocTaB/ieHNs AOKYMEHTa MUKPODUHAHCOBOM OpraHM3aLmen yBeIMYMBAETCA Ha CPOK, HeobxoaMmbii
ANf 3anpoca 3TOro [IOKYMeHTa, 04HaKo He 6onee yem Ha 5 (nATtb) paboumx aHelr. Ecam obpauieHune
nosiy4aTens GMHaHCOBOM YCAYyrK COAEPHKNUT MOMUMO TpeboBaHMA 0 NPeaoCTaB/leHMUM LOKYMEHTOB TaKKe
MHble TpeboBaHUA AN BONPOCHI, MUKPOGMHAHCOBAsA OpraHn3aLuMsa BrnpaBe NpeaocTaBUTb YKa3aHHbIE B
MyHKTe 3 HacCToALWEN CTaTbW AOKYMEHTbI MPU OTBETE Ha Takoe obpalleHne B CPOK, YKa3aHHbIN B NyHKTe 3
ctaTtbn 19 Hactoawero CraHgapTa.

Cratba 5. OcobeHHOCTM npepocTaBieHns  MHOOpPMaLMM  Ha  odULMANbHOM  caiTe
MUKPOUHAHCOBOWM OpraHM3aumm

1. Hannuue od)mu,maanoro canTa aBnseTca ob6asaTesibHbIM AanAa MMKpOd)MHaHCOBOVI KOMMaHun.

2. MnUKpodMHaHCOBbIM OpraHn3aLmMam pekomeHayeTca obecneymTb Haauume cneumanbHoOn Bepcum
oduLManbHOro caiTa ana cnabosmaaLLmX.

KoHcynbTaHTlAOC: NpuMmeyaHue.
MyHKT 3 ctatbn 5 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

3. OduuManbHbIt  CalUT MUKPOPUHAHCOBOM OpraHM3auMM OO/KEH COoAeprkaTb pasgen,
OMMUCbIBAIOLLMIA CTPYKTYPY CailTa, NO3BOMAIOWMIA B AOCTYNHOM Popme onpenenntb MeCcTOHaxoXaeHue
KaXKgoM cTpaHuubl oPpULMaNbHOro caiiTa B 3TOM CTPYKTYpE.

4. WHbopmauma, pasmellaemas Ha odpuUMANbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLmu,
O0J/I)KHA 0TBEYaTb CAeayowmm TpeboBaHUAM:

1) nHdopmauma AonxKHa 6biTb KPYrnOCYTOYHO AOCTYNHa noayyatento GMHaAHCOBOW YCAYyrn Ha
PYCCKOM fi3blKe A1 O3HAaKOM/IEHWA U UCMNOJIb30BaHWA, 6e3 B3MMaHMA NAaTbl 33 O3HAKOM/EHWE C
nHbopmauuen nam nHoe ee UCNONb30BaHME U 6e3 UHbIX OFpaHUYEHUI;

2) nHdopmauma gonkHa 6bITb AOCTyNHa noaydyaTtento GUHAHCOBOM YCAYTM C UCMO/Ib30BaHUEM
6ecnaaTHoOro MM WMPOKO PAacNpPOCTPaHEHHOTo NPOrpamMmMHOro obecneyeHus;

3) nHbopmaLMa He JOoMKHA BbITb 3aWMdPOBAHA UM 3aLLMLEHA OT AOCTYNA MHBIMU CPEACTBAMM,
He No3BOAIWMMM OCYLLECTBUTb O3HAKOM/IEHWE noaydaTena GUHAHCOBOW YCAYrU C ee COAEpIKaHUEM,
6e3 MCcnoib3oBaHMA MNPOrPaMMHOro obecneyeHus WAM TEXHUYECKMX CPEeACTB MHbIX, yem Beb-
0603peBaTenib AN 0bLWEeA0CTYNHOEe BecnnaTHoe nporpammHoe obecnedyeHue. [locTyn K MHbOpMaLmu,
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pasmelleHHOW Ha oduUMaNbHOM caiTe MUKPODUHAHCOBOM OpraHmMsaumMm (3a WCKAKOYEHMEM
nHbOpMaLUUKM, pasMeLLEHHON B IMYHOM KabuHeTe nosnydatens GUHAHCOBOM YyCAYrn), He MOXKeT bbiTb
obycnosneH TpeboBaHMeEM perncTpaummn nosayyvatena ¢GUHAHCOBOM YCAYTM UAM NPESOCTABNEHUA UM
NepcoHanbHbIX AAHHbIX, @ TaKXKe TpeboBaHNEM 3aKAOYEHUA UM INLEH3NOHHDBIX MM UHBIX COFNALLEHWNA.

5. Paszgen oduumanbHoro caiita MMKpPOOUHAHCOBOM oOpraHusaumMm ¢ uHpopmaumein ob aToi
MWKPOPUHAHCOBOIM OpraHM3auMM W YCNOBUAX OKA3blBAaEMbIX €10 (UHAHCOBBIX YCAYr, MoAJjerKallein
pacKpbiTUO B cooTBeTcTBMKU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabpsa 2013 roga N 353-#3 "O
notpebutenbckom Kpeaute (3aiime)", PegepanbHbiMm 3akoHOM oT 2 utona 2010 roga N 151-d3 "O
MUKPOPUHAHCOBOM AeATeNbHOCTU U MUKPODUHAHCOBLIX OpraHM3aumax", UHbIMK denepasbHbIMM
3aKoHamn Poccuiickont depepaumm, a TakKe MPUHATBIMWU B COOTBETCTBUM C HUMM HOPMATUBHbLIMU
aKTaMu, Oo/mKeH OblTb KPYrNOCYyTOYHO AOCTyneH A/ aBTomaTMyeckon (6e3 ydyacTvua venoBeka)
06paboTkn MHGOPMALMOHHBIMK CUCTEMAMM B OAMH Nepexoq No rMnepccbl/ikam € rMaBHOM CTpaHUUbI
odMUMaNbHOIo canTa MUKPOPUHAHCOBOM OpraHnsaLmm.

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 6 cTaTbn 5 npumeHsaeTca ¢ 1 aHBapAa 2018 roaa.

6. CymmapHas OauTe/IbHOCTb MepepbiBOB B paboTe oduuManbHOro caiita MMKPOPUHAHCOBOM
opraHusaumm ambo cTpaHuubl B MHPOPMALMOHHO-TENNIEKOMMYHMKALMOHHON ceTn "UHTepHeT",
cogeprkalmx MHPOPMaUMIO, YKa3aHHYl0 B MyHKTe 5 HacToslel cTaTbW, He AO0/KHa npesbiwaTbh 4
(yeTbipex) 4yacoB B MecAl, (3@ MCKAIOYEHMEM MNepepbiBOB, CBA3AHHbIX C 06CTOATENbCTBAMM
Henpeoao/IMMON CUAbI, MOATBEPNKAEHHbIMU peleHUAMU (3asBNIeHUAMKM) KOMMETEHTHbIX OpraHoB
rocyAapCTBEHHOM BNACTM M YMNOJHOMOYEHHbIX OpraHuMsaumi, nMbo c AeNCTBMAMM TPETbUX uL,
NnoATBEPKAEHHBIMW COOTBETCTBYIOWMMMN AOKYMEHTAaMM, BblAAHHBIMW OpPraHamMmu rocyAapCTBEHHOM
B/1ACTU, U (MIM) CTOPOHHMMM OPraHU3aLUAMMN, UMEIOLLUMU TEXHUYECKYIO BO3MOMXKHOCTb GUKCALLMM TaKNX
OEeNCTBUM TPeTbUx n).

KoHcynbTaHTMAOC: NnpuMeyaHme.
MyHKT 7 cTaTbn 5 npumeHaeTca ¢ 1 aHeapa 2018 roga.

7. MukpodpuHaHcoBan opraHm3saums obasaHa obecneuynTb nonyyatento GUHaAHCOBOM yCayrv JoCTyn
B JIMYHOM KabuHeTe nonydatena ¢uHaHCOBOM ycayrM (ecam TakoW cnocob B3auMMoOAENCTBUA C
noJsiydatenem GbUHaAHCOBOW YC/yrM NpeaycMOTPEH AOroBOpOM 06 OKasaHuM GUHAHCOBOM ycayru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) uHaMBUAYaNbHbIE YCNOBUA AOTOBOPA NOTPEOUTENBCKOTO 3aiMa, a B C/ly4ae UX U3SMEHEHUSA Noce
3aK/Il0YEHMA YKa3aHHOro A0roBopa - C y4eTOM U3MEHEHUI, BHECEHHbIX B [OrOBOP MOTPEBUTENbCKOro
3aliMa;

2) rpaduK nnaTexken No 4OroBopy NOTPeOUTENbCKOrO 3aliMa, a B C/ly4ae ero U3SMEHEHUSA - C y4eTOM
U3MEHEHUH;

3) cTpyKTypa 1 pasmep TeKyLLEen 3a40/3KEHHOCTM noaydaTenn GUHAHCOBOW yCayru.

lnasa 3. NMpeaocraBneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOPUHAHCOBOM OpraHM3aumm

Cratbss 6. OCHOBHble MNPUHLUMNbI NPenocTaBiAeHMs WHPOPMaUMKU PEKNAMHOro XapakTtepa o
AeATeIbHOCTY MUKPOGUHAHCOBOM OpraHM3aumm

1. OcHOBHbIMM npuHUMnamm npenocrtaBieHnA VIHd)OpMaLI,VIM PEKNAMHOIO XapaKTepa ABAAKTCA
ILI,O6|I)OCOBECTHOCTb, NONTHOTA N 4OCTOBEPHOCTb COO6I.L|,ae’V\bIX CBe,El,eHMlZ.

2. MukpodurHaHcoBasA opraHMsaLms Bnpase BbibpaTb GopMy, CNocob 1 cpeacTBa pekI1aMUpoBaHUSA


consultantplus://offline/ref=042E0753CC54AD9FF765FEA5CFC2186AC4EC823B36F7539A5D0AB88338s3p9H
consultantplus://offline/ref=042E0753CC54AD9FF765FEA5CFC2186AC4ED843D34FA539A5D0AB88338s3p9H

CcBOMX (UHAHCOBbLIX YCAYr C y4eTomM TpebOBaHWI AeNCTBYOWEro 3akoHoAaaTenbcTBa Poccuiickoi
depepaunn u HacTosAwero CtaHgapTa.

3. UHPopmauma peknamHoro xapakrtepa Ao/iKHa ObiTb odopmsieHa Takmum obpasom, YTobbl He
3n10ynoTpebnatb gosepuem nonydyatens GUHAHCOBOMN yCayr U (MKN) He IKCNAYaTUPOBATb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYTM OMNbITA U 3HAHUN.

4. UHbopMaums peKNaMHOro XxapakTepa He A0KHa COAEepPKaTb KAKMX-TMB0 TEKCTOBbBIX, 3BYKOBbIX
WAN  BU3yaNbHbIX OOpPALLEHMIA WAM 3asABAEHWI, KOTOpble NPAMO WM KOCBEHHO, MOCPenCTBOM
3aMaNyYMBaHUA, ABYCMbICIEHHOCTM UM NpeyBeNNYEHUA, MOTYT BBECTU NoayyaTens GUHAHCOBOM ycayrm
B 3ab6/1yKAeHWe, B YaCTHOCTU, B OTHOLUEHUM YCNOBUIA GMHAHCOBOW YCAYrMU, KOTOPblIE MOTYT NOBAWATL Ha
Bbl6op nonyyatens GUHAHCOBOM yCAyru.

CrtaTtbsl 7. OCO6EHHOCTM UHTEPHET-PEKNAMbI

1. MuKkpoduMHaHCOBasi oOpraHu3aumsa-peknamogaTenb He BNpaBe WCNOb30BaTb GUPMEHHoe
HaMmMeHoBaHME U (UAK) TOBAPHbIN 3HAK MHON MUKPODUHAHCOBOW OpPraHU3aLMN B KauyecTBe K/oUYeBbiX
CNOB MPU PasMELLEHUN KOHTEKCTHOW peKfambl B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM CeTu
"MHTepHeT".

2. MukpodunHaHCcOBaA opraHM3auMA-peKNaMogaTeNb B LEeNAx HegonylweHUs npenoctaBieHus
nosnyyatento GpUHAHCOBOM YCAYrM HeAOCTOBEPHON MHPOPMAUUM HEe AOJIKHA MPUMEHSTb MACKUPOBKY
oduUManbHOro caiTta (KNoakuHr) nod oduUManbHbIA CalT ApPYyrod MMKPOPUHAHCOBOW OpraHM3aLuuy,
obHapoaoBaHHbIM paHee. MUKpopUHAHCOBana oOpraHMsaumsa, noj Beb-calT KOTOPOKN MpPOU3BOAUTCS
MaCKMPOBKa, BNpaBe 06paTUTbCA B CAaMOPEryIMpyemMyto OpraHM3aLumto, YeHoOM KOTOPOM OHa ABAAeTcA, C
npeacTaBNeHMeM [0Ka3aTe/IbCTB KNOaKUHra M c TpeboBaHMem 06 obecneyeHuM 3awWMTbl Npas U
MHTEPECOB MWKPODMHAHCOBOM OpraHMsaumu, nog oduumanbHbii CaMT KOTOPOM NpPOU3BOAMUTCSA
MaCKMPOBKa.

3. MuKkpodrHaHcoBasa opraHU3aLma-peKkIamoaaTeslb He BrpaBe UCMOJb30BaTb 41 PEKAAMbl CBOMX
YCAYr Nporpammbl  ANA  3/EKTPOHHO-BbIMMCAUTENBHOM MALWWHbBI, KOTOpble MpeaHasHayeHbl AnA
n3MeHeHMa WHoopmaumn, obpabaTbiBaemolr NOCPeacTBOM MHOW NPOrpaMmbl  AAS  3/1EKTPOHHO-
BbIYMC/IUTENIBHON MALUWHbI, NpeAHa3HAYeHHOM A1A NosyvyeHua A0CTyna K caiTam B MHPOPMaLMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTn "UHTepHeT", n (Mnn) ana coBepLleHUs UHbIX A4eNCTBUIA, CBA3AHHbIX C TaKOM
nHdopmauueli (bpaysepHble NaaruHbl).

lnaBa 4. Mpasunna B3aMMOLENCTBMA MUKPOPUHAHCOBbIX OpraHM3aLLnit
€ nony4yatenAamm GUHaHCOBbIX YCAyr

CraTtba 8. Obwme npaBuaa B3aMMOAENCTBUA MUKPODUHAHCOBLIX OpPraHM3auuMii C NoayyYaTensimm
dUHaHCOBbIX ycayr

1. B cnyyae BO3HWKHOBEHMA Yy MosayyaTens GWHAHCOBOW YCAyrM Bompoca MO MPUMEHEHMIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLIEHNA CTOPOH MO A0roBopy
06 OKa3aHMM GMHAHCOBOW yCAYrM, MMKpodMHAHCOBaA opraHMsauus obssaHa NnpeaocTaBmTb NoayYaTeNto
$MHAHCOBOW yCAYrM MOTUBUPOBAHHLIN OTBET MO CYLL,ECTBY TaKOro BOMPOCA U MUHble COOTBETCTBYHOLLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBaA OpraHM3auMa He BMNpaBe 3aHMMAaTbCA AEeATENbHOCTbIO,
CBA3AHHOM C KOHCY/bTMPOBaHMEM noJsyyaTenein GUHaAHCOBLIX YCAyr (B TOM ymcae GUHAHCOBbLIX YCAYT,
OKa3blBaemMblX ApYyrMMu GUHAHCOBLIMM OpraHMsauMaMM) MO BOMPOCAM MNPUMEHEHWA MeTOL4OB MU
Cnoco60B YKAOHEHMA OT yNaaThl A40ATa U (Man) nsbeskaHuA OTBETCTBEHHOCTM 3a €ro HeynaaTy, a Tak»Ke no
APYrMM aHasorMyHbiM BoMpocam. B cnyyae obpalueHus nonyyatens GpUHAHCOBOM yCayrn 3a YCTHOM
KOHCyNbTauMen npesesibHblii CPOK OXKNAAHUA B oUepesmn He MoKeT npesbiwaTb 30 (TpMALATN) MUHYT.

2. B peAatenbHocTH MMKpOd)MHaHCOBOﬁ OopraHnsaumnMm He  AOonyCckaeTtca npuMeHeEHne
HeAO6pOCOBECTHbIX NPaKTUK, B TOM 4ucne:



1) nepegaya MWMKPODMHAHCOBON OpraHM3aumen B OOPO KPeAUTHbIX MUCTOPUN WAWN  UHble
OpraHM3aumMmM HegOCTOBEPHON MHPOPMALMM C LeNblo BOCNPENATCTBOBATb 3aK/OYEHMIO NojydYaTenem
¢dnHaHcoBOM ycnyrn gorosopa 06 okasaHnn GUHAHCOBOM ycayrm ¢ Apyron GMHAHCOBOM OpraHM3aumeir;

2) OKa3aHMe NCUXO0I0TMYECKOTO AaBAeHMA Ha NoayyaTens pUHAHCOBOM YC/YTU C Le/iblo CKIOHEHUSA
K BbIDOPY TOM MAM MHOM GUHAHCOBOWM YCNYTU;

3) cTUMynMpoBaHMWe 3aKNoUYeHUA noaydatesem GUHAHCOBOM YCAyrM MHOrO A0rosBopa 3aMma C
LeNblo BO3BpaTa NepBOHaAYaNbHOrO 3aima, 0pOPMIEHHOTO NoslyyaTenem GUHAHCOBOW YCAYTM Ha NyYLINX
AN Hero ycinoBuaAXx;

4) npemupoBaHMe pPabOTHMKOB MWKPODUHAHCOBOW OpraHMs3auMM 3a peanusaumio  Mmep,
HanpaB/IEHHbIX UCKAIOUYUTENBHO HAa yBE/IMYEHWE pasmepa 3a40/IKEHHOCTU nonydateneit GUHaAHCOBLIX

YCAyr.

Cratba 9. MHdopmauma, 3anpawmsBaemas MMKPOOUMHAHCOBOW oOpraHM3aumen y noaydvatens
dMHaAHCOBOM yCAyrn A0 3aKNHYEHNA [0r0BOPa NOTPEOUTENbCKOrO 3aiMa

1. [lo 3aKk/04eHMA AoroBopa NoTpebuTeNlbCckoro 3aima MAM NPUHATUA noJsiydaTtenna GpUHaHCOBOM
YyCNyrn Ha 06Cy»KnBaHUe, 0iHaKo, B tobom cnydae, He pexe 1 (oaHOro) pasa B roa, MUKpoduHaHcoBan
opraHusauma ob6s3aHa 3anpocuTb y nonyyaTena GMHAHCOBOM yCAYrn cneaytowyto MHGopmaumio:

1) o0 pasmepe 3apaboTHOM NAaTbl, HAIMYMM UHBIX UCTOYHUKOB LOXO43 U AeHEXKHbIX 06A3aTeNbCTBaxX
nosyy4aTens GUHAHCOBOM yCAyru (Npu paccCMOTPEHMM 3aABIEHMA Ha NOJlydeHMe NoTPebuUTenbCKoro 3aima
Ha cymmy, npesbiwatowyto 3 000 (Tpu TbicAum) pybneit). Mpu aTtom B oTHOWeEHUM POS-MUKpo3aiimoB
MWKPOGUHAHCOBAA OpraHM3auMa BMpaBe YCTaHaBAMBaTb OCOObIM MOPAZOK NpPeaoCTaB/ieHUs
MHbOPMaUMKM O pasmepe 3apaboOTHOM NAATbl, HANMYMKM MHbIX WMCTOMHUKOB A0X043 W AEHEXHbIX
ob6s3aTenbcTBax nosyyatena GUHAHCOBON ycnyru;

2) 0 BO3MOXHOCTU NpeaocTasneHma obecneyeHns UCNoHEHUs noaydyatenem GUHaHCOBOM ycayrm
06A3aTenbCTB No AO0roBopy 06 OKasaHWM GUHAHCOBOM yCAyru (B TOM Yncae 3a/0r, NOPYYUTENLCTBO), B
cnyyae, ecnvM npegocTaBneHue obecneyeHua NpeaycMOTPEHO YCNOBUMSAMM [0roBopa 06 OKasaHuu
duHaHCcoBOI ycnyru;

3) o0 cyaebHbIX cnopax, B KOTOPbIX Noay4Yatesib GMHAHCOBOW YCAYIM BbICTyMaeT OTBETYMKOM (Npu
pPacCMOTPEHMM 3aABSIEHMA Ha NOJly4eHUe NOTPebuTenbCKoro 3aiMa Ha cymmy, npesbiwatowyto 30 000
(TPnAauaTh Thicad) pybneit);

4) 0 HaNMuMKM B COBCTBEHHOCTM NoyyaTenss GUHAHCOBOM YCAYTU ABUMKMMOTO U (MAKN) HEABUMKMMOTO
MmyLLlecTBa (MPM PaCcCMOTPEHUM 3anABAEHMA HA MOJyYeHME NOTPEBMTENbCKOro 3aiima Ha Cymmy,
npesbiwatoutyto 100 000 (cTo Tbicay) pybnen).

Cratbsa 10. OcyLuecTBaeHNE OLEHKM NAaTeKecnocobHOCTM NoyyaTens GUHaHCOBOM ycayru

1. MuKpodUuHaHCOBas oOpraHuM3auMa MPU PacCMOTPEHUWU 3aAB/eHUA nosydatens ¢GUHaHCOBOM
YCAYTM Ha noJsiyyeHUe noTpebuTenbCKoro 3alima B 00A33aTe/lbHOM MOpALKE NPOBOAUT OLEHKY
nAaTexXecnocobHOCTM noayyaTens GUHAHCOBOW yCayru.

2. nAa OUEHKM [O0NrOBOWM HArpyskM MUKPOOUHAHCOBAA opraHusauma obsA3aHa 3anpocuTb Y
nosyyaTtens ¢GuMHaAHCOBOM ycayrn, obpaTMBLIErocs B MMKPODUHAHCOBYIO OPraHM3aLMIo C 3aABNEHNEM Ha
noslyyeHue noTpebuTenbckoro 3alima Ha cymmy cebiwe 3 000 (Tpex Tobicauy) pybnen, cneaytoulyto
nHpopmaumto:

1) 0 TEKYLLMX AEHEKHbIX 06sA3aTeNbCTBAX;

2) 0 NepuoamM4YHOCTM M CYMMax MAaTeXel Mo yKasaHHbIM nosyvatenem QGpUHAHCOBOM ycayru



obasaTenbctBam. Mpu 3ToM B oTHOWEHUN POS-MUKPO3alMOB MUKPODMHAHCOBasA OpraHusaLma Bnpase
He 3anpallMBaTb MHPOPMALMIO O NEPUOANYHOCTU NNATEKel Mo yKasaHHbIM noay4vatenem GpuHaHCOBOM
ycnyrn ob6sa3aTenbCTBaM, a TaKMKe yCTaHaB/MBaTb 0COObIM MOpAAOK npeaocTaBieHusa MHbopmaumm o
CyMMaXx naaTerken No ykasaHHbIM noJsiydatenem puUHaHCOBOM yCayrn oba3aTeNbCTBam;

3) o uenax nosayyeHua 3aima nosyyatenem ¢uHaHCoBOM ycnyr (3a wckntoyeHnem POS-
MWKPO3ailiMoB);

4) 06 UCTOYHMKaxX A0XOA0B, 3a CYET KOTOPbIX npearnonaraetcs UCnonHeHWe ob6A3aTenbCTB Mo
[0roBopy 3ama;

5) o pakTe npom3BoACTBa NO geny 0 6aHKpOTCTBE NoydaTens GUHAHCOBOW YC/IyrM Ha AaTy Nogaun
B MUKPOPUMHAHCOBYIO OpraHM3aumio 3aAB/EHUA Ha MNoJlyyeHne NoTpebuTebCKOro 3aima noaydyaTesem
dUHaHCOBOW yCAyrn 1 B TeyeHue 5 (NATK) neT A0 AaTbl NOAAYM TAKOrO 3anBAEHMS.

KoHcynbTaHTtlAOC: NnpyMeyaHme.
MyHKT 3 cTaTbm 10 npumeHaeTca ¢ 1 okTAbpsa 2017 roapa.

3. B uenax HeZoNyLWeHMA NpeBbileHWA NpeaebHOro YPoBHA M1aTeXKecnocobHOCTU nosy4yatens
duHaHCOBOM ycayrM mexay OAHOM MUKPOPUHAHCOBOM OpraHusaumenrn M OAHUM MOoJiydaTenem
dUHaAHCOBOM ycnyrn He MoXKeT bbITb 3akntoueHo 6onee 10 (gecatn) (c 1 aHBapa 2019 roga - 6onee 9
(neBaTn)) goroBopos NOTPEOUTENBCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPEOUTENbCKOrO MUKpO3aiima
Mo KoTopbiM He npesblwaeT 30 (TpMAUATN) KaNeHOAPHbIX AHEW, 33 UCKAIOYEHMEM L0roBOPOB, CPOK
No/Ib30BaHUA LOEHEXHbIMU CpPeacTBaMM MO KOTOPbIM (AKTUYECKM cOCTaBun He 6bonee 7 (cemu)
KaneHaapHbIx gHel. Npu pacyete npefebHOro YpoBHA NAATEXECNOCOOHOCTU NosyyYaTena GUHaHCOBOM
YCNYr1 Ans Lenei HacToAWEro NyHKTa yYMTbIBAKOTCA AOrOBOPbl NOTPEOUTENbCKOrO MUKPO3alima, CPOK
BO3BpaTa NoTpebuTeNbCKOro MMKPO3aiiMa Mo KoTopbiM He npeBbiwaet 30 (TpUALATH) KaneHAapHbIX
OHel, 3aKto4eHHble B TedyeHue 1 (ogHoro) roga, npeaLwecTsyoWero Aate noaydyeHma MMKpodprHaHCcoBon
opraHu3aumel 3asB/eHMA Ha NOJyYeHNe oYepesHOro NoTpebuTeNbCKOro MUKpPO3aiiMa OT nosydaTtens
$unHaHcoBoOM ycnyru.

4. MuKpodUHaHCOBas OpraHM3aums He BMpaBe 3aKN4YaTb € nosyyatesnem GUHAHCOBOM YCIyru
[0roBOp NOTPebUTENIbCKOrO MUKPO3aiiMa, CPOK BO3BpaTa NoTpebUTeNnbCKOro MMKpPo3aiima No KOTopomy
He npesblwaeT 30 (TpPMALATU) KaneHAapHbIX AHEN, NPU HaAMuuKM y nony4datensa GUHaAHCOBOM ycayru
o0b6A3aTenbCTB Nepes Takon MUMKPOPMHAHCOBOWM OpraHM3aumen Nno MHOMY AOroBopy NoTpebutenbckoro
MWKpO3aiima, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaet 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. MonoxeHnA NyYHKTOB 3 1 4 HacToALLel CTaTbW HE PacNPOCTPAHAIOTCA:
1) Ha POS-MUKpO3aiMmbl;

2) Ha BblgaHHble go 1 anpena 2018 roga MMKpo3alimbl, CymmMa KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit nam cpok Bo3BpaTa KOTOPbIX He NPeBbIWAET 6 (LWecTH) KaneH4apHbIX AHEN;

3) Ha BblaaHHble ¢ 1 anpens 2018 roga MUKPO3aliMbl, CYyMMa KOTOPbIX He npesbiwaeT 3 000 (Tpex
TbICAY) pyb/ieit U CPpoK BO3BPaTa KOTOPbIX HE MpeBbIlLaeT 7 (ceMu) KaneHaapHbIX AHENH;

4) Ha MMKPO3alMbl, BblAaHHbIE Ha IbFOTHbIX YCNIOBUAX, C MPOLEHTHOM CTaBKOW, He NpeBblwwatoLei
TPEXKPATHYIO K/HOYEBYIO MPOLEHTHYIO CTaBKY, YCTaHOBAEHHYO BaHKoM Poccum Ha [aTy Bblgayum Takux
MMKPO3anmoB.

Cratba 11. lopAagok B3aMMOAOEWCTBUA MUKPOODUHAHCOBLIX OpraHUsaumMii ¢ nosayvyatensimu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHUWN 3340/13KEHHOCTH

1. B cnAyyae BO3HWKHOBEHMS MO [AOrOBOPY MNOTPEBUTENbCKOrO 3aliMa  MPOCPOYEHHOM



330/1I)KEHHOCTU, MUKPODMHAHCOBAsA OpraHmn3aums ¢ Le/bio NpeAoTBPaLLEHMA Aa/lbHENLEro yBeMYeHns
[ONroBOW Harpysku nonydatens GMHaHCOBOM ycayru obasaHa B TeueHue 7 (cemu) KaneHaapHbIX AHel ¢
0aTbl BO3HWKHOBEHMWA MPOCPOYEHHOM 33a[0/1KEHHOCTM NMPOUHPOPMUPOBATL Noay4vaTtens GUHaHCOBOWM
ycnyrn o ¢akTe BO3HMKHOBEHMA NPOCPOYEHHOM 330/1KEHHOCTU C UCNOb30BaHMEM NHOObIX AOCTYMNHbIX
cnocob0B cBA3M C Nosy4aTenem GMHAHCOBOM YCAYTU, COTNACOBAHHbIX C Noay4YaTenem GMHaHCOBOM yCayru
B AOroBOpe NOTPEebUTENBCKOIO 3aiMa, B TOM YMC/E I/1EKTPOHHbIX KaHa/0B CBA3W, UM MHbIM CNIOCOOOM,
npeaycMoTPEeHHbIM 3aKOHOA4ATENbCTBOM Poccuiickon ®Peaepauuu.

2. MukpodunHaHcoBaa opraHusauma obssaHa C ydyeTom TpeboBaHWI  MNPUMEHMMOTO
3aKoHogaTenbctBa Poccuitckoit depepaumm mMHPopmMpoBaTb noaydatens GUHAHCOBOM ycayrn no
[0roBopy NoTpebutenbcKoro 3aimma o ¢akTe, CPOKe, CyMMax, COCTaBe U NOCNeACTBUAX HEUCMNONHEHUS
06A3aTenbCTB MO BO3BPATy MPOCPOYEHHOWN 3340/ KEHHOCTM, 3anpawmnBaTtb y noaydatenna GpuHaHCOBOM
yCAyrn MHGOPMaLMI0 OTHOCUTE/IbHO MPUYNH BOSHUKHOBEHMA MPOCPOYEHHON 324013 KEHHOCTU.

CraTba 12. PecTpyKTypu3aLma 3a40/1KEHHOCTH

1. B ciyyae BO3HMKHOBEHWMA MPOCPOYEHHOW 33aA0/MKEHHOCTM MO AO0roBOpPY MOTPebUTeNbCKoro
3aiima nosyyatenb GUHAHCOBOW ycayrn (ero mpasomnpeemMHUK, npeacrasuTesib) Bnpase 06paTUTLCA B
MUKPODUHAHCOBYIO OPraHn3aLMIo C 3aABNEHUEM O PECTPYKTYPU3aLMN 3340/ I3KEHHOCTH.

2. B cnyyae nonyyeHus 3as8BIeHUA O PECTPYKTYPM3aLMK 3a401KEHHOCTM, BO3HUKLLEN NO AOTOBOPY
noTpebuTenbCcKoro 3alima, MMKpodMHaHCcOBas opraHnsaumsa obs3aHa PacCMOTPETb TaKoe 3asABJ/IEHME U
NpoaHaNn3npPoBaTb MPMBEAEHHbIE B 3anABAeHUM GaKTbl, a TaKXKe NoATBeprKaalowme Takue ¢akTbl
[OKYMEHTbI B MOPAAKE, YCTAHOB/IEHHOM HaCTOALLLEN CTaTben.

3. MuKkpoduHaHcoBaa opraHM3aLmMsa PacCMaTpPMBaET BOMPOC O BO3MOMKHOCTM PECTPYKTYpU3aumm
3340/1XEHHOCTU NnoaydaTens GMHAHCOBOW yCayrv nepea MUKPobUHaHCOBOI OpraHM3aumei no Aorosopy
noTpebuTenbckoro 3aima B C/ledyloWMX C/Aydasx, HaCTYMUBLLUMX MOCAE MO/yYeHUsa nosyyatesiem
bUHaAHCOBOW yCAYrM CyMMbl NOTPEBUTENIbCKOTO 3aiiMa:

1) cmepTb NonyyaTens GpUHAHCOBOM YCNyru;

2) HecyacTHbI C/lyyald, MOBAEKWWA MNPUYMHEHME TAMKKOIO Bpeda 340POBbi0 MonydyaTens
dUHaHCcoBOM ycayrn nam ero 6M3KUX POLCTBEHHUKOB;

3) npuceoeHne nonyyatento GUHAHCOBOMN YCAYIM MHBAANAHOCTU 1 - 2 rpynnbl NOCAE 3aK/AUEHMS
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3abonesaHue nosy4yatens GUHaAHCOBOM ycayru, ansuieecs He meHee 21 (aBaguaty
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabuantaumm cebiwe 14 (YeTbipHAALATHN) KaNeHAAPHbIX AHEN;

5) BblHeceHue cyoM pelleHusa O NPM3HaHMM noaydyaTtens GUHAHCOBOM YCNYrM HeaeecnoCobHbIM
NN OrPaHMYEHHbIM B AeecnocobHocTy;

6) eguMHOBpeMeHHasa yTpaTa MMYyLLeCTBa Ha cymmy cBbiwe 500 000 (nATucoT Tbicad) pybneit
nosay4yatenem GpUHaAHCOBOM YCAyrv No AOroBopy NOTpebuTenbCcKoro 3aima;

7) notepsa paboTbl MM MHOTO UCTOYHWMKA AOXo4a MosyyaTesem GpUHAHCOBOM yCIyrM B TeueHue
CPOKa AelCTBMA A0roBopa 3aiima € NocaeaytoLiein HeBO3MOXKHOCTbIO TPYA0YCTPOWCTBA B TedeHMe 3 (Tpex)
mecaues 1 bosiee B ciyyae, ecam noaydatenb GUHAHCOBOW YCAYTM MMeeT HEeCOBEPLLUEHHONETHUX AeTei
nmMbo cembs nonydatena GUMHAHCOBOM YCAYrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
desepaupnn OTHOCUTCA K KATErOpMM HEMOJHbIX;

8) obpeTeHune nonyyatenem GUHaAHCOBOW YCAYrM CTaTyca eAUHCTBEHHOTO KOPMU/bLA B CEMbE;

9) npu3bIB NonyyaTens GUHAHCOBOM ycayru B Boopy:keHHble cuibl Poccuiickolt deaepaumy;



10) BCTyn/ieHWe B 3aKOHHYIO CUly MPUIroBOpa CyZa B OTHOLLIEHWM NoJiydaTens GUHAHCOBOM yCayru,
yCTaHaBAMBAIOLLEro HaKasaHue B BMAe AnweHus ceoboabl;

11) npowusolleallee He Mo Boae MoJsydyaTena GUHAHCOBOW YCAYrM CYLLECTBEHHOE yXyAlleHue
dUHAHCOBOIrO MNONOXEHUA, He CBA3aHHOE C YKasaHHbIMW Bblle C/Ay4asMK, OAHAKO CnocobHoe
CYyLLECTBEHHO NOBAUATbL Ha pasmep AoxoAa nonydvatens GUHAHCOBOM ycayru u (Mam) ero cnocobHoCTb
NCNONIHATL 06A3aTeNbCTBA MO A0roBOpPY 06 OKaszaHMM PUHAHCOBOM yCayru.

4. YKa3aHHble B MyHKTE 3 HacToAwel cTaTbM aKTbl TPeOYOT NOATBEPKAEHMA AOKYMEHTaMM,
BblAAaHHbIMM TOCYAAPCTBEHHbIMW OpPraHaMuM WAM YNOJHOMOYEHHbIMWU OPraHU3aUMAMM, €CNU UHOoe
peleHne He NPUHATO MUKPOPUHAHCOBOM opraHusaumen. MuMkpopuHaHCcoBana opraHusauma obsa3aHa B
AOCTYNHOW popme, B TOM YMC/Ie NOCPEACTBOM PasMeLLEHUA COOTBETCTBYHOLLEN MHPOPMALIMM Ha CBOEM
obMuManbHOM CcaliTe, AOBECTM [0 CBeAeHMA nonydvatene ¢GUHAHCOBbIX ycayr uHopmauuio o
HeobXxoAMMOCTM NPefoCTaBAeHMA MOATBEPKAAOWMX [AOKYMEHTOB BMeCTe C 33ABAEHUEM O
PECTPYKTYpU3aLMM, a TaKKe 3aNpoCUTb HeAOCTaloWmMe AOKYMEHTbI Y noayvatens GpUHaAHCOBOM yCcayrn B
Cnyyae, eciu 3aABNEHME O PecTPyKTypusaumm 6bi10 HanpasneHo 6e3 yKasaHHbIX [AOKYMEHTOB U
MUKPOPUHAHCOBOIN OpraHM3aumein He MPUHATO pPEeLeHMe O PACCMOTPEHMU  33ABNEHMA O
pecTpyKTypusaumm 6e3 npeacTaBneHna AOKYMEHTOB.

5. Mo uToram paccMoOTpeHUs 3aABAeHMA nojaydatens GMHAHCOBOM YC/YyIM O PecTpyKTypu3auun
MUKpOdUHAHCOBAA oOpraHM3auMa MNPUHUMAET pPeLieHMe O PecTPYKTypu3auuu 3a[0/KEHHOCTM No
[0roBopy noTpebutenbckoro 3aMma 6o 06 OTKase B y[A0BJIETBOPEHUM 3asB/IEHUA W HanpaBAseT
nosyyaTtento GUHAHCOBOM YyCAyrM OTBET C YKasaHMEM CBOEro peweHus Mo  3afABAEHU0 O
PeCTPYKTypU3aLmm B NOpAAKE U B CPOKM, yYKasaHHble B NyHKTe 3 cTatbM 19 HacToswero CtaHaapTa.

6. B cnyyae nNpUHATMA MUKPOPUMHAHCOBOM OpraHM3auMen peLleHns o PecTPyKTypusaumum
33/10/3KEHHOCTM NO A0roBOpy NOTPEBUTENbCKOro 3aiima, B OTBETe noaydaTtento GUHaAHCOBOM ycayru
MUKPOOUHAHCOBAasA oOpraHuMsauMa npegnaraer nosydatento  GpUHAHCOBOM  YCAYTM  3aKIOYMTb
COOTBETCTBYIOLLEE COrNalleHMe MeXay MUKPOGMHAHCOBOM opraHM3aumen n noaydatenem GUHaHCOBOM
YCAYrv B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOA4ATENbCTBOM Poccuitickoli degepaumm.

CtaTbs 13. YBenMyYeHne CpoKa BO3BpaTa CymMMbl 3aima

KoHcynbTaHTlAOC: NnpyMmeyaHme.
MyHKT 1 ctatbn 13 npumeHsaeTca ¢ 1 oktabps 2017 roga.

1. MaKcumanbHOe YMUCIO AOMOJIHUTENbHBIX COFMalleHWA K  [AOroBOpy MNOTPebuTenbCKoro
MWKPO3aiiMa, NP1 3aKN0YEHUM KOTOPbIX YBENNYMBAETCA CPOK BO3BPATa AEHENHbIX CPEACTB N0 TaKOMy
AOroBopy, C 0O4HUM Moay4yaTesem GUHAHCOBOM YCAYTM HE MOXKET COCTaBNATb 6osiee 7 (cemu) B TeueHue 1
(oaHoro) roga (c 1 anpena 2018 roga - 6onee 6 (wectn), ¢ 1 AHBaps 2019 roga - 6bonee 5 (natu)), ecnu
nonyyatenem ¢GUHAHCOBOM yCayrM ABnAeTca ¢GU3MYECKOe MU0 W CPOK BO3BpaTa 3aiima,
npeaycMoTPEHHbI TaKUM AOFOBOPOM MPW ero 3akaodeHum, He npesbiwaet 30 (TpnauaTv) KaneHaapHbIX
OHeNn.

2. B MaKcMmanbHOe YMCIO0 AOMNOJHUTENbHbIX COrfalleHUn K A0roBopy MOTpebuTenbcKoro
MWKpPO3aiiMa, NPW 3aKNYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACTB MO TaKoMy
OOroBopy, C 0AHUM noJsiydaTenem GpUHaHCOBOM YCNYTU He BKIOYAKOTCA AOMNONHUTENbHbIE COralleHusn,
yBe/NMUMBalOWME CPOK BO3BpaTa AEHe)KHbIX CPeAcTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHeW
BK/IIOUYUTE/IbHO, @ TaK¥Ke COornalleHus, yKasaHHble B NyHKTe 6 cTaTby 12 HacTosuwero CTaHaapTa, eciv B
YKa3aHHOM CorflalleHnUn CHUXEeHa NPoLEeHTHasA CTaBKa 3a N0/b30BaHME MUKPO3aiMMOM MO CPaBHEHMUIO C
OEeVCTBYIOLMMM Ha MOMEHT NOAMNMCAHMNA TaKOrO COrNalleHns YCA0BUAMM YKa3aHHOTo AoroBopa U (1nm)
yMeHblleHa o6Lan cymma 3a0/1IKeHHOCTV No A0roBOpYy NOTPebuTeNbCKOro MMKpo3aiima.




KoHcynbTaHTIAKOC: NpumeyaHue.
CratbAa 14 npumeHsetca ¢ 1 aHBapsa 2018 roaa.

CraTtba 14. Mopaaok u caydyaun dmkcaumm teniedOoHHbIX MEPEroBOPOB U COOOLLEHMI, NepeaaBaemblx
Mo CeTAM 3/IeKTPOCBA3WU, B TOM YMC/e NOABUMNKHOM pagmoTenedOHHOM CBA3M, a TaKXKe XpaHeHus
COOTBETCTBYIOLEN MHPOPMaALUK

1. MwuKkpoduHaHCcOBass oOpraHM3auMa Mo AOroBopy noTpebuTenbckoro 3akima 06na3aHa
obecneunBaTtb GUKCALMIO U XPaHEHME WHULUMPYEMbIX eto TenedOHHbIX NeperoBopoB, TEKCTOBLIX,
ro/IOCOBbIX U WMHbIX COOBLEHWN, NepeaaBaeMblX MO CETAM 3/1eKTPOCBA3KU, B TOM YMCIe NOLBUMKHOM
pagnotenedpoHHon cBA3n, obpaweHuit nonyyatens GUHAHCOBOW  YCAyrM, Nepenucku yepes
odMUMaNbHbIA CaT MUKPODUHAHCOBOM OpPraHU3auUnn UAWU NNYHBIA KabMHET nonydatens GpuHaHCOBOM
YCAYTM W WHBbIX BUAOB B3aMMOAENCTBMA C nosyyatenem (GUHAHCOBOW YCAYyrM, OTHOCALLMXCA K
AeATeNbHOCTM MMKPODMHAHCOBOW OpraHMs3auMm Mo BO3BPaTy NPOCPOYEHHOM 3a[0/IKEHHOCTH, A0
NCTEYEHUA CO AHA UX COBEPLLEHMUA:

1) He meHee 1 (04HOrO) roAa - B OTHOLWEHUU MHPOPMALMU, PUKCUPYEMOI Ha BYMarKHOM HOCUTeNE;

2) He meHee 6 (WecTn) mecALEeB - B OTHOLLIEHUU UHPOPMALIUKN, GUKCUPYEMOI Ha SNEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTESIE.

2. ®opma PpuKcaunmn n xpaHeHMAa MHGOPMALUM O B3aUMOLENCTBUN C NOoNyYaTenimm GpUHaAHCOBbLIX
ycnyr onpegensetca MUKPOOUHAHCOBOW OpraHM3auMein MCXoaa U3 TEXHUYECKUX BO3MOXKHOCTEN 3TOW
MMKPOPUHAHCOBOM OpraHMsaumm u (uam) Buaa B3aMMOAENCTBUA C noaydatenem GUHAHCOBOWN YCAYru.
TenedoHHble NeperoBopbl NOAEKAT ayAn03anucHu.

3. MuKpoduHaHcoBaa opraHMsauusa BrnpasBe TakKe (UKCMPOBaTb U XPaHWUTb MHOPMaLMIO, He
OTHOCALLYIOCA K B3bICKaHWIO NPOCPOYEHHOM 3340/1KEHHOCTU, €CNU 3TO He NPOTUBOPEUUT TpeboBaHMAM
3aKkoHogaTenbctBa Poccuiickoir ®egepaumn. MuKpodbuHaHcoBas opraHusaumsa obasaHa coobuatb
nosyyatento GUHAHCOBOM yCayrm o GMKcauum B3aMmoaencTBns C HUM.

4. MuKpodMHaHCcoBas opraHM3auma obA3aHa obecneynBaTb XpaHeHWe 3adUMKCUPOBAHHbIX
TenepoHHbIX MEepPeroBOpPOB, TEKCTOBbIX, FONOCOBbIX M WMHbIX COODOLEHWI, NepesaBaeMbiX MO CETAM
3/1IEKTPOCBA3N, B TOM YMCAE NOABUNKHOM pagmoTenedOHHON CBA3U, U UHbIX BUAOB B3aMMOAEMNCTBUA C
nosiyyatenem QUHAHCOBOM YCNYrM, COCTaB/IEHHbIX W MOJIYYEHHbIX €I B XO4Ee OCYLLEeCTBAEHUN
OeATeNIbHOCTU Mo BO3BPaTy NPOCPOYEHHOMN 3a40/I3KEHHOCTU, A0 UCTEYEHMA CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToAWEN cTaTbK, B COOTBETCTBYHOLLEM AJ1A AaHHOIO BUAA B3auMoZencTemna popmarte (Ha BymarkHom
HOCUTEIe MW Ha SNEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTE/E), 38 UCK/IOYEHNEM C/lyHaeB, Koraa
duUKcauma nam xpaHeHue NPOTMBOPEYMT 3aKoHoAaTenbCTBy Poccuiickoit deaepaumu.

Cratba 15. MwWHMManbHble CTaHAApPTbl OBCAYKMBAHMA noayyateneir QGUHAHCOBBIX YCAYT,
Kacatolmeca AOCTYNHOCTM U MaTeprabHOro obecneyeHnsa opnucoB MMKPOUHAHCOBbLIX OpraHn3aumii

1. MukpodmrHaHcoBasa opraHusauma obssaHa obecneynTb COOTBETCTBME OdUCA YCTAaHOBIEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MpaBWiam M HOpMam, B TOM yucie obecneuynTb HaanuMe OCBELLeHUA U
oTOM/IeHNn, a TakKe obopygoBaHme odurca MHBEHTApEM U Mebenblo, He0HX0AMMbIMK A1A 3aKAYeHUA
[OrOBOPOB C NOyYaTeNsiMm GUHAHCOBLIX YCAYTr U Npuema obpalleHnin oT nosayyatenen GUHaHCOBbIX

ycayr.

2. 33 UCK/IOYEHMEM C/ly4aeB  3aKNOYEHMA  [OroBOPOB  MMKpO3alima  MoCPeacTBOM
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT", MMKpoduHAHCOBaa oOpraHusaums,
OCYLLEeCTBAAIOLLAA MPUEM 3a8BOK M 3aK/lOUYeHWe A0roBopoB 06 oKasaHUKM GUHAHCOBLIX ycayr, obA3aHa
obecneuntb cobntogeHne MMHUMASbHbBIX YCAOBUIA 06CAYKMBaAHUA nosy4vaTenen GUHAHCOBBIX YCAYr, B
TOM uYnUchne:



1) B oprce MMKPOUHAHCOBOW OPraHM3aLLMM, B KOTOPOM OCYLLLECTBAETCA 3aK/1l0YeHNe JOrOBOPOB
06 OKasaHWW PUMHAHCOBLIX ycayr (Npuvem 3asBfEHU O MNPeAoCTaBlAeHUMM MMUKpO3aima), A0XKHa
pasmewaTbcs MHGopMaLma, yKasaHHanA B ctaTbe 3 HacToAwero CTaHaapTa;

2) pabOTHMKM MWKPODUHAHCOBOW OpraHM3aLMW, OYHO B3aAMMOAEMNCTBYIOWME C MOJyyaTenamu
dUHaAHCOBbLIX YCAYF, AOMKHbI 0613a4aTb AOCTYNHbIMKU a5 0603peHMA noayyYatenam GUHAHCOBbLIX YCAayr
CpeAcTBamm BU3yasibHON MAEHTUGUKaUMK, cogeprammm Gamuamio, UMs 1 A0KHOCTb PaboTHUKa;

3) B odrce MUKPOPUHAHCOBOM OpraHU3aLLMK A01XKHa BbITb 06ecneyeHa BO3MOXKHOCTb 3aKN0UYeHNS
A0rosopos 06 oKasaHnM GUHAHCOBbIX YCAYT C NoyYaTensimmn GUHaHCOBbIX YCAYT;

4) B oduce MUKPOPUHAHCOBOM oOpraHM3auuM pekomeHayetcs obecrneynTb BO3IMOMKHOCTb
3aKN0YeEHMA A0roBopoB 06 OKasaHUM (GUHAHCOBbLIX YCAYr C nosydyaTenamm GpUHAHCOBLIX YCAYr C
OrpaHNYeHHbIMM BO3MOXHOCTAMM C y4eTOM TpeboBaHUI AENCTBYIOLLEro 3aKoHOoAaTebCTBa Poccrinckom
dPepepaunm 0 cOUMANbHON  3alMTEe WHBAAWAOB, BKAOYAA [ONYCK CypAOnepeBoAYMKA MU
TMdnocypaonepeBogYMKa, BO3MOXKHOCTb YBEJIMYEHNA N 3BYKOBOFO BOCMNPOM3BEAEHMA TEKCTA A40OrOBOpPA
06 OKasaHUM GUMHAHCOBOWM YCAYTM U UHbIX AOKYMEHTOB, MoANMCbIBaeMbIX Mnosydyatenem ¢uHaHCOBOM
YCNYr1, BO3MOMKHOCTb MNEYaTM [AOKYMEHTOB, COAepKawux MHGOPMAUMIO, YKasaHHylO B CTaTbe 3
HacToswero CTaHAapTa, C UCNO/b30BaHMEM YBENIMYEHHOTO pa3smepa WpndTa, OKazaHUe MHOW MOMOLLN B
npeogoneHnn 6apbepos, NPEnATCTBYHOLWMX NOJYYEHUIO JNLAMU C OFPAaHUYEHHbIMM BO3MOMKHOCTSMMU
nHbopmauum o PUHAHCOBOW yCayre HapaBHe C APYTMMU ANLAMMU.

3. B cnyyae ec/iM  3aK/lOYEHWE [OOTOBOpPA  MMKpO3aliMa  OCyLecTBiseTca He B odwuce
MUKPODUHAHCOBOW OpraHM3aummn, MMKpodpUHaHCOBas opraHM3aLms, No 4OroBOPY C KOTOPOW AEeNCTBYeT
npoaasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6s3aHa obecneuyntb cobaogeHMe TaKUM NPOAABLOM
(MCcnonHUTENEeM) MUHUMMA/BHBIX YCI0BUI 0BCNYKMBAHMA NosydaTeneit pUHAHCOBLIX YCAYT, B TOM YMcae:

1) B MmecTe, B KOTOPOM OCYLLECTB/IAETCA 3aK/lOYEHMEe [OroBopa MMUKpPO3aimMa, [O/KHA
pasmeLaTbcs MHOOPMaLLMA, YKazaHHas B cTaTbe 3 HacToAwero CTaHaapTa;

2) paboTHMKM NpoaaBLa (MCNOAHUTENA) UK UHbIE MPUB/IEYEHHbIE UM NLLA, YTOHOMOYEHHbIE Ha
npuem 3asBAeHUN O NPefOoCTaBAEHUN MUKPO3aima, A0AKHbI 061a4aTb AOCTYNHbIMKU ANA 0603peHus
noJsiy4aTensim GUHaHCOBbIX YCAYr CPeACTBaMU BU3YasbHON MAeHTUdUKALMM, coaepsKawmmmu damunuio,
UMS N JONKHOCTb PAabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/l0YeHMEe [AOroBOPOB MMKPO3aima, AO0/KHA ObiTb
obecneyeHa BO3MOMKHOCTb 3aK/H04YEHMA OFOBOPOB MUKPO3aiimMa nonydyatensim GUHaHCOBbIX YCAYT, B TOM
yncne € orpaHUYeHHbIMU BO3MOMKHOCTSIMU, C y4eTOM TpeboBaHUI AEUCTBYIOLLEr0 3aKOHOAaTebCTBa
Poccuiickoin Pepepaummn u noanyHKTa 4 NyHKTa 2 HacToALWEN CTaTby.

Cratba 16. TpeboBaHMA K pPabOTHMKAM MUKPOOUHAHCOBOW OpraHM3aLMMu, OCYLLECTBAAIOLLUM
HenocpeAcTBEHHOE B3aMMOAEWNCTBME C NOyYaTensiMm QGUHAHCOBBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBUA AaHHbIX PaBOTHMKOB MUKPOGUHAHCOBOM OpraHM3aLmMm yKasaHHbIM TpeboBaHUAM

1. PaboTHWK WAM npeactaBuUTeNb MUKPOOMHAHCOBOW OpraHM3aLMu, B3aMMOLEMCTBYIOWMNA C
nosyyatensimm ¢GUHAHCOBbLIX ycayr, o06s3aH MMeTb OCHOBHOe obuiee o6pasoBaHue, BNAAETb
nHbopmaupnen, HeobXxoAMMOW ANA BbINOAHEHUS AO/KHOCTHbIX 06s3aHHOCTEN, NPEenyCMOTPEHHbIX
TPYAOBbLIM AOTOBOPOM U BHYTPEHHUMU AOKYMEHTaMU MUKPODUHAHCOBOW OpraHM3aumn, a TakKe yMmeTb
B AlOCTyNHOW dopme NpenocTaBUTb TaKyo MHPOPMaLMIO NonydaTento GUHAHCOBOM yCayrn, B TOM Yncie
nocpeacTBOM NPeAOCTaBNEHUA BO3MOMKHOCTM NoydYaTento GUHAHCOBOW YCAYrM O3HAaKOMUTBLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPXKUTCA Takaa MHopmaLms.

2. MuKpoduHaHcoBas opraHusauma obs3aHa NPOBOAWUTL perynspHoe obyyeHwe pPabOTHWMKOB,
OCYLLECTBAAIOWMX HENocpeacTBEHHOE B3aMMOAENCTBME C NOAyYyaTensimm GUHAHCOBLIX YCAyr, W
npeanpuHUMaTb MHble Mepbl, CNocobCTBylolWME 0becneyeHnto BbICOKOrO YPOBHA NpodeccrmoHanmMsma



PabOTHMKOB, OCYLLECTBAAIOWMX HEMoCPpeACTBEHHOE B3aMMOAEWNCTBME C noayyatensimm ¢GpuHaHCOBbIX
ycAayr.

3. ObyyeHne, NpesyCMOTPEHHOE MYHKTOM 2 HACTOALWEN CTaTbM, NPOBOAUTCA B COOTBETCTBUU C
BHYTPEHHUM [OOKYMEHTOM MWKPODMHAHCOBOWM OpraHusaummn, paspaboTaHHbIM MUKPOPUHAHCOBOW
opraHusaumen ¢ yuetom HactoAawero CTaHgapTa U NpegycmaTpMBatoWwmMm, B TOM YNCAe:

1) nopsaaok npoBegeHns obyyeHnn paboTHUKOB;

2) TpeboBaHUA K NEPUOAMYHOCTN MPOXONKAEHUA COOTBETCTBYHOLMX OOYYAlOWMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBASAIOWMMMN HENOCPEACTBEHHOE B3aMMOZENCTBME C NoyYaTensimm GUHaHCOBbIX

yenyr;

3) nopaaoK NPoBeAEHMA €XeroAHbIX NPOBEPOK KBAaNMPUKaALUMM PabOTHMKOB, OCYLLECTBAAIOLLMX
HEeMNoCcpeACTBEHHOE B3aMMOZENCTBME C  nojaydaTenamm  GUHAHCOBLIX ycayr, obecneynsatowmx
BO3MOXHOCTb OLLEHKM KayecTBa Takon paboThbl;

4) npoueaypbl NPoBePKN NpodeccMoHanbHbIX HaBbIKOB (OLLEHKa COOTBETCTBUA);

5) nopsagok ¢puKcaumm pesynbTaToB npoBeaeHUa 0bydeHnsa paboTHUKOB U OLEHKM COOTBETCTBUS.
4. ObyyeHune, NpeayCMOTPEHHOE NYHKTOM 2 HacToALLLel CTaTbM, NPOBOAMTCA B cieayoumnx popmax:
1) BBOAHbIN (NEPBUYHbBIN) UHCTPYKTaMX;

2) ueneBoi (BHEMNAHOBbIN) UHCTPYKTAX;

3) noBbllleHWe KBanUPUKauumm (NNaHOBbIA UHCTPYKTaXK) B 061acTU 3allmMTbl NpaB MoJsydyaTtenei
dUHAHCOBbIX YCAYT.

KoHcynbTaHTMAOC: NnpuMeyaHme.
MyHKT 5 cTatbn 16 npumeHaetca ¢ 1 aHBapa 2018 roga.

5. BBOAHbIN (NEPBUYHBIN) MHCTPYKTAXK U O3HAKOMJ/IEHME C HOPMATMBHbIMM MPABOBLIMM aKTaMu
Poccuitckoit Pepepaunn U BHYTPEHHUMM AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHusauumn B obnactu
3alMTbl NpaB noJslyyaTesiel GUHAHCOBBIX YC/IYT NPOBOAATCS NPU NpUeMe U Npu nepesose (BpemeHHOM
nepesoae) paboTHMKOB Ha paboTy A1A BbiNOJHEHUS GYHKUMI, yKasaHHbIX B rnaBax 4, 5 HacToAwero
Cranpapra.

KoHcynbTaHTlAOC: NnpyMmeyaHme.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. O6yyeHne B ¢dopme BBOAHOrO (NEPBUYHOrO) WMHCTPYKTaxka PabOTHUK MUKPOPMHAHCOBOW
OpraHM3aLMM NPOXoAMT OAHOKPATHO A0 Hayana OCyLLECTBIEHUA COOTBETCTBYIOWMX QYHKLMI, NpU 3TOM
nepeyeHb PabOTHUKOB U (MAKN) AONKHOCTEN ONpeaenseTca B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM
MUKPODUHAHCOBOW OpraHunsaumMm, paspaboTaHHbIM MUKPOGUHAHCOBOW OpraHM3auMen C yyeTom
HacToawero CtaHaapTa.

7. LleneBolt (BHeMN/aHOBbIN) MHCTPYKTaXK M MOBbIWEHWE KBaAndUKaummn (NNaHOBbIN MHCTPYKTaXK)
PaboTHUKN MUKPODMHAHCOBOM OpraHN3aLun, OCYLLECTBASAIOLLME HEMOCPEACTBEHHOE B3aUMOAENCTBUE C
nosyyatenamm GUHaHCOBBIX YC/YT, MPOXOAAT B NPOLEecce TPYA0BOMN AeATeNIbHOCTH.

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

8. Llenesoit (BHENNaHOBbLIN) WMHCTPYKTaXX NPOBOAMUTCA PYKOBOAUTENEM MUKPODUHAHCOBOW



OpraHnsaunn nnm pykosoagutenem Kagposoro nogpasgeneHna s cneayrowmx caydyanx:

1) npu M3mMeHeHMM LEeNCTBYIOWMUX M BCTYMAEHUU B CUY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuitckoin Pepepaumm B 061acTm 3aWwmThl NpaB nosyyaTenein GUHaAHCOBBIX YCAYT;

2) Npu yTBEPKAEHUN MUKPODMHAHCOBOW OpPraHM3auUMeln HOBbIX UAN U3MEHEHUU OEUCTBYIOLLNX
BHYTPEHHMX AOKYMEHTOB B 061aCTM 3alLMTbl NpaB noayyaTteneit GUHAHCOBBIX YCAYT;

3) npu nepeBoge pPabOTHWKA HA APYrylo MOCTOSAHHYH PaboTy B AaHHOM MMKPOPUHAHCOBOM
OpraHu3auuM, B C/lyyae, KOrga MMeKLWMXCA Y Hero 3HaHui B 06/1acTV 3aluMTbl NpaB nosyyatenei
(UHAHCOBbIX YCAYT HEAOCTAaTOYHO 418 BbINOIHEHMSA HOBOW TPYA0BOM GYHKLMK;

4) npu nopyyeHUM pPabOTHUKY MUKPODMHAHCOBOW OpraHM3auMm paboTbli, He 0OYyCcNOBIEHHOM
3aK/IIOYEHHBIM C HUM TPYAOBbIM AOTOBOPOM, KOT4a 3TO HE BAEYET U3MEHEHMA YC/IOBUIA 3aK/TIOYEHHOTO C
paboTHMKOM TPYyA0BOro AOroBoOpa.

KoHcynbTaHTtlAOC: NnpyMmeyaHme.
MyHKT 9 cTaTbm 16 npumeHaetca ¢ 1 aHeBapa 2018 roaa.

9. TMoBblWeHNe KBaMOUKAUMM (NNAHOBLIA WMHCTPYKTaXK) pPabOTHMKOB OCyLLECTBAAETCA C
NepuoaNYHOCTbIO, YCTaHaBAMBAEMOM MUKPODMHAHCOBOM OpraHM3auMein CamocToATeNbHO, O4HAKO He
pee o4HOro pasa B rog.

KoHcynbTaHTMAOC: NnpuMeyaHme.
MyHKT 10 ctaTbM 16 npumeHsaetca ¢ 1 AHBapa 2018 roga.

10. PaboTHMKM MWKPOPMHAHCOBOWM OpPraHM3aLMK, OCYLLECTBAAIOWME HenocpeacTBeHHoe
B3aMMOAENCTBME € noaydaTenamm ¢GUHAHCOBBLIX YCAyr, AOMycKatoTca K paboTe ¢ nojaydatenamu
®OUHAHCOBbLIX YCAYr TONbKO MOC/AE MPOXOXAEHMA 0Oy4YeHMA, NPensyCMOTPEHHONO HacToAWel CTaTbeM.
PaboTHMKN, He npowegwmne obyyeHue, AonyckatoTca K pabote ¢ nonyyatenimum GUHAHCOBBIX YyCayr
TONbKO COBMECTHO C paboTHMKOM, mnpoweawnm obydyeHue, U MOL €ro KOHTPONAEM, HA YCAOBMAX,
onpeaeneHHbIX BHYyTPEHHUM SOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aumm.

lnaBa 5. PaccmoTpeHune obpalleHnin nonyyaTtenei
¢dMHaHCOBBIX ycayr

Cratba 17. O6wue NpUHLMNLI U NOPALOK PAacCMOTPEHMNA 0bpalLeHnin nonyyaTenein GUHAHCOBbIX
ycayr

1. Mpu paccmoTpeHun obpalleHnit nosyyatenein QGUHAHCOBBLIX YCAYr MUKpodMHAHCOBaA
OpraHM3aumMa pPYKOBOACTBYETCA NPUHUMMNAMM [OCTYNHOCTM, PEe3y/NbTaTUBHOCTM, O6BEKTUBHOCTU M
6ecnpucTpacTHOCTK, NpeanonaralmMmmn UHPOPMUPOBAHHOCTL NosyyaTens (GUHAHCOBOM YCAyrM o
noyYeHUM MUKPOPUHAHCOBOM opraHMsaumeit ero obpalleHums.

2. Ona 30PEeKTMBHOrO M CBOEBPEMEHHOro pPacCMOTPEHMA MOCTynalwmx obpalleHnin B
MUKPOPUHAHCOBON OpraHM3aumMmM HasHayaeTca PaboTHUK WMAM noAapasgeneHne Mno PacCMOTPEHUIO
obpalyeHunii nonyyatenen GUHAHCOBLIX YCAYT. B BbileyKa3aHHbIX LEefsax MUKPOodUHAHCOBasA OpraHnsaums
TaKXe BMNpaBe NpWB/AeYb TPETbE /IMLO, OCYLLECTBAAIOLLEE COOTBETCTBYIOWME PYHKUMM HA OCHOBAHWUMU
rpa*k4aHCKO-NPaBoOBOro A0rosopa.

3. MuKpoduHaHCOBas opraHusauma obssaHa obecneunTb, 4TOObI /IMLO, OTBETCTBEHHOE 33
paccmoTpeHune obpalleHunit noaydarenein GUHaHCOBbIX YCAYT, UMEeNo NPaso:

1) 3anpawmuBaTth A0ONONHUTE/bHbIE AOKYMEHTbl WU CBEAEHMA Yy NojyyaTens GUHAHCOBOW yCayru,
Tpebyemble AN BCECTOPOHHErO U 06bEKTUBHOIO PacCMOTPEHMUA 06paLLeHus;



2) TpeboBaTb y pabOTHMKOB MUKPOPUHAHCOBOM OpraHM3auum NPeaocTaBAeHNA 4OKYMEHTOB, MHOM
HeobxoamMmon MHPopMaLUUM, a TaKKe MUCbMEHHbIX 0O6BACHEHMI NO BONPOCaM, BO3HUKAOWMM B Xo4e
paccmoTpeHua obpalleHna noay4datena GpUHAHCOBOM yCayru;

3) B cnyyae HeobxoaAMMOCTU 06pallaTbcA HENOCPEACTBEHHO K €AMHONNYHOMY UCMONHUTENBHOMY
opraHy MMKpPodUHAHCOBOWM OpraHn3aLUunm, oCyLLEeCTBAAIOLWEMY KOHTPO/b 33 pacCMoTpeHneM obpalleHui
M B3aMMOAENCTBMEM C MOJyYaTeENAMMU GUHAHCOBLIX YCAYr, C LE/bI0 HagneXKalero pacCMOTPeHUs
obpaleHnin 1, Npn HeobxoAMMOCTU, NPUHATUA MEpP MO 3alMTe U BOCCTAHOBNEHMIO NMpPaB U 3aKOHHbIX
WMHTepecoB nony4yatenen GUHaHCOBbLIX YCAYT.

4. OTBeT Ha o6pau.|,em4e noanucolBaetca eaMHONINYHbIM UCNOJTHUTE/IbHBIM OPraHOM UJIU UHbIM
YNO/THOMOYEHHbIM NpeacTtaBuUTeIEM MMKpOd)MHaHCOBOl)lI opraHunsauunun.

CraTbsa 18. TpeboBaHUA K MHPOPMaLMOHHOMY obecnedeHnto paboTbl C obpaLleHnAMM

1. OTtBeT Ha obpaleHue nonyyaTens QGUHAHCOBOM yCaAyrM MUKpPOodUHAHCOBaA oOpraHuWsauma
HanpasAAeT No agpecy, NPefoCTaBAEHHOMY el nojay4datenem GUHAHCOBOWN YCAYyrM MPU 3aKAOHEHUM
Aorosopa o6 OKasaHWM ¢GUHAHCOBOW yCAyrn (ecnn MHoe He NpeaycMOTPeHO 3aKoHOAaTe/1bCTBOM
Poccuitickoli depepauum mam aorosopom o6 OKasaHMM GUHAHCOBOW YyCAyrn), MAM no ajpecy,
coobuieHHoMY nosyyatesnem PpUHAHCOBOM YCIYyrM B MOPAAKE U3IMEHEHMA MEepPCOHa/IbHbIX AAHHbIX B
COOTBETCTBMM C TpeboBaHMAMMU PeaepasibHOro 3akoHa o1 27 ntoHA 2006 roga N 152-P3 "O nepcoHasibHbIX
OaHHbIX", B COOTBETCTBUM C YC/IOBUSIMM A0OTOBOPA, 3aK/IIOYEHHOTO C noJsiydartenem pUHaHCOBOM YCayru,
WAN B COOTBETCTBMM C BHYTPEHHWM [AOKYMEHTOM O MNEepPCOHa/ibHbIX [AaHHbIX, YTBEPXAEHHbIM
MUKPOPUHAHCOBOIN oOpraHMsaumein. B cnyyae HanpasneHuss obpalweHMA OT MMEHM noJjyyaTens
$dUHAHCOBOM yC/IyIn ero NpeacTaBUTeIeM, AeNCTBYIOWMM Ha OCHOBaHMW HOTapMasibHO YA0CTOBEPEHHOM
[OBEPEHHOCTU, WAW aABOKAaTOM OTBET Ha TaKkoe obpauweHue MUKpodUHaAHCOBasA oOpraHM3auus
HanpasAAeT No afpecy, yKazaHHOMY NpeAcTaBUTeNeM UK aBOKAaTOM B TaKOM obpallleHnn, C Konnen no
agpecy, npenocTaBfeHHOMY MUKPOOUHAHCOBOW OpraHusaummn nosyyatenem GUMHAHCOBOW yCnyru npu
3aKNH0YEHUN A0roBOpa 06 0KazaHUM GMHAHCOBOW YCNYTU, C y4ETOM TPEBOBAHWUIM M HOPM, YCTAHOB/IEHHbIX
HACTOALMM MYHKTOM.

2. MMKpOd)VIHaHCOBaFI opraHmnsauuAa obA3aHa oTBeYaTb Ha Kaxgoe noay4yeHHoe ero o6anJ,eHV|e, 3a
UCKNHOYEHUEM cny4vaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HaCTOFILLI,EI‘a CTaTbw.

3. B cnyyae HanpasneHua obpalleHMs OT WMEHW noayyatens GUHAHCOBOW ycnyru ero
npeacrasuTesieM MUKPOGUHAHCOBAA OpraHM3aUMA BNpaBe He OTBeYaTb Ha Takoe obpalueHue, ecnn He
npeacTaBieH JOKYMEHT, MOATBEPKAAOLWMIN NOJHOMOUYMNA NPEACTABUTENA HA OCYLLECTB/IEHME AeNCTBUN
OT MMeHM nosyyatena ¢GUHAHCOBOW ycayrn. [JOKymeHTamu, NOATBEPKAAOWMMMU MOJAHOMOYMA Ha
OCYLLECTB/IEHWNE AENCTBUIA OT UMEHU Nony4vaTena GUHAHCOBOW YCAYrn, ABAAIOTCA:

1) ana ¢usmMyeckux uu: nNpocTas MUCbMEHHas [OoBepeHHocTb (ecnn uHas dopma He
npeaycmoTpeHa O0roBopom 06 OKasaHuM GMHAHCOBOW YCAyru), pelieHWe cyga O MPU3HaHWKM uua
HefeecnocobHbIM (OrpaHMYeHHbIM B AeecnoCobHOCTM) M HOTapuanbHO 3aBEPEHHAA KOMWA pelueHus
opraHa oneku u NoneymTeNbCTBa O Ha3HaYeHWUM MLa ONEeKYHOM (noneuntenem);

2) AN opUANYEcKUX aul: opopmaeHHaa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaumn OBEPEHHOCTb, 3aBEPEHHAsA NevyaTbio nosyyatens GpUHaAHCOBOM ycayru (Mpu ycnosuun ee
Ha/MYMA COTrNACHO yuypeauTesibHbIM OOKYMEHTaM) W NoAnuWcaHHas pPyKoBoAMUTENeM MNoJyyaTens
¢duHaHcoBO ycayru.

4. B cnyyae nofaum obpalleHus B 3IEKTPOHHOM BuAe, obpalleHue U MPUIOXKEHHbIE K HeMy
AOKYMEHTbI LLO/TIKHbI ObITb NOANMCAHbI NMPOCTOMN 31EKTPOHHOM MNOANUCHI0 UV MHBIM BULOM 3/IEKTPOHHOM
NoAnucK, onpeaeneHHbIM B AOroBope mexay nosyyatesnem GUHAHCOBOM yCayrM U MUKPODUHAHCOBOM
opraHusauuen. Mpu 3TOM MCNONb30BaHME NMYHOTO KabuHeTa noaydatena ¢MHAHCOBOM ycayrn B
COOTBETCTBYIOWEA MWUKPODUHAHCOBON OpraHM3auMm MpU3HaeTCa Haganexawmm crnocobom obmeHa
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coobleHnamm mexay noayyatesnem GMHAHCOBOM YCAYTM U MUKPODUHAHCOBOM OpraHu3aumen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOIM OpPraHmMsaLMm COMHEHWIA OTHOCUTENbHO
NOANMHHOCTM NOAMMCM Ha obpalweHMM noayyaTena JGUHAHCOBOM YCAYrM  WMAW  NOJHOMOYMIA
npeacrtasutena nonyyatend (UHAHCOBOW  yCnyrM, MUKpOodMHAHCOBAA oOpraHusauma obssaHa
nponHdopmMpoBaTL Noay4datens GMHAHCOBOM YCNYrM O PUCKE NOAyYeHMA MHPOPMaLMKM O nonydaTene
$UHaAHCOBOM yCNYrn HEYNOJTHOMOYEHHbIM INLLOM.

6. MukpoduHaHcoBaa opraHMsauma obsa3aHa B AOCTYNHOW ¢dopme, B TOM YMcCae NoCpeacTBOM
nybanKkaumMm Ha cBoem oduumanbHOM caiTe (Npu Hanauumm), nNpouHGOPMMpPOBaTL MoJsyyaTenei
dUHaAHCOBbIX yCyr o TpeboBaHUAX U PEKOMEHAAUMNAX K COAEPKAHNIO 0OPALLEHNS, YKa3aHHbIX B MYHKTaX
7 n 8 HAcToALLEN CTaTbM.

7. ObpaweHure nonyyatens GMHAHCOBOWM YCAYrM AONKHO COAEpKaTb B OTHOLIEHWM MosyyaTtens
dUHaHCOBOM yCcyru, ABAAIOLLErOCA GUIUYECKUM TULOM, GaMUAMIO, UMA, OTYECTBO (NpU Hannuumn), agpec
(MoYTOBBIM UNM SNEKTPOHHbIN) B COOTBETCTBUM C NYHKTOM 1 HacTOALLEN CTaTbK, ANA HanpaBAeHUs OTBETa
Ha obpalleHue; B OTHOWEHNN Noay4daTena GUHAHCOBOM YCAyru, ABAAIOLLEroCa OPUAMYECKMM INLIOM,
NoJIHOE HAMMEHOBAHWNE U MECTO HAaXOXKAEHMA IOPUAMYECKOTO INLLA, @ TaKXKe NoANMUCb YNOJIHOMOYEHHOIo
npeacTaBuTeNA IOPULNYECKOTO MLa.

8. MuKpodmHaHcoBaA opraHusauua obs3aHa A0BECTM A0 CBeAeHMA noaydatenen GUHaAHCOBbIX
YCAYr peKoMeHAaLUMIo No BKAYEHUIO B obpalleHne cneayowen MHbopmMaLmm U AOKYMEHTOB (Mpu nx
HaMuum):

1) Homep L[OroBopa, 3aK/OYEHHOrO MeXay nosaydatenem GUHAHCOBOW  yCayrM w
MUKPODUHAHCOBOW OpraHM3aumen;

2) n3NoXeHue cywectBa TpeboBaHWU M GaKTMUECKMX OBCTOATENLCTB, HAa KOTOPbIX OCHOBaHbI
3asB/IeHHble TpeboBaHWA, a TaKXKe A0Ka3aTebCTBa, NOATBEP K AatoLMe 3T 06CTOATENbCTBS;

3) HaumeHoBaHMe opraHa, AO/XKHOCTU, GaMUIMMU, UMEHM M OTYECTBA (MPU HaNU4MM) paboTHMKa
MWKPOPUHAHCOBOM OpraHu3aLmm, gencTeus (besgencTene) KOTOpPoro 06KanyrTCs;

4) vHble cBeAeHWA, KOTopble NnoJyyaTesib GUHAHCOBOM YCYTM CUMTAET HEOBXOAMMbIM COOBLLNTD;

5) KON OO0KYMEHTOB, NoATBepXAaloWwnx U3N0XKEHHbIE B 06paLU,EHVIM obcToaTenbcTBa. B atom
cny4yae B O6an.I,EHMM npnBOAUNTCA NepeyYeHb NpuaaraemMmbiX K HeMmy JOKYMEHTOB.

9. MuKpodmHaHCcoBan opraHM3aLMa BNpasBe OTKas3aTb B PAacCMOTPEHUM obpalleHMa noaydaTens
bUHAHCOBOW YCNYIM NO CYLWECTBY B CAEAYIOLMX CAYYAAX:

1) B 06palLeHUM He yKasaHbl aeHTMdMUMpYowue nosydyatens GMHaHCOBOW yCAyrn NpusHaku (B
OTHOLLIEeHUM nony4yaTenss GUHAHCOBOM ycayru, asnatowerocs GU3MYECKUM AuMuom, dammans, ums,
OTYECTBO (NpW HaAMuMK), afpPec 3NEKTPOHHOW MOYTbl, €C/IN OTBET AO0/IKEH bbiTb HanpasBneH B popme
3NEKTPOHHOTO AOKYMEHTA, UKW MOYTOBbIA aapec, ecin OTBET AO/IKEH ObliTb Hanpas/ieH B MUCbMEHHOM
dopme; B OTHOLIEHUU NosyyaTens GUHAHCOBOMN YCAYrW, ABASIOLLErOCA HOPUANYECKUM NNLOM, NOAHOE
HaMMeHOBaHME M MECTO HaXOXAEHMUA IOPUANYECKOTO nLa);

2) OTCyTCTBYET NOANMCH YNOJHOMOYEHHOrO NpeAcTaBuTeNA (B OTHOLEHMM IOPUANYECKUX NNLL);

3) B obpalleHnn cogeprKaTcAa HeueH3ypHble NMB0 OCKOpPBUTENbHble BbIparKeHWUA, Yrposbl
MMYyLLLECTBY MWKPOMHAHCOBON OPraHM3aumMu, MMYLLECTBY, *KU3HU U (M1M) 340poBblO PabOTHMKOB
MWUKPODUHAHCOBOW OPraHm3aLLMm, a TaKKe YIeHOB UX CeEMEN;

4) TEKCT MMCbMEHHOIO 06paLLI,eHI/IF| HE noadaeTcA NPOYTEHUIO,



5) B obpaleHnM CoaepKUTCA BOMPOC, HA KOTOPbIA nojyyatento GUHAHCOBOM YC/AyrM paHee
npeaocTaBAAIACA NMUCbMEHHbIA OTBET MO CyLECTBY, M NMPY 3TOM BO BHOBb MOAy4eHHOM 0b6palleHun He
NPMBOAATCA HOBblE A0BOAbI MAN 06CTOATENLCTBA, O YEM YBEAOMAETCA ML, HanpaBuBeLlee obpalleHme.

10. MukpoduHaHcoBan opraHM3sauma obasaHa paccmoTpeTb obpalleHue nosydyarena puHaHCOBOM
YCAYTM NO CYL,EecTBY NOC/e YCTPAHEHUA NPUYMH ANA OTKA3a B PaCCMOTPEHUM 0bpaLlLeHUs, YKa3aHHbIX B
NyHKTe 9 HacToALLEN CTaTbW.

11. ObpaweHune, B KOTOpom 06KanyeTcs cyaebHoe pelleHne, BO3BPaLLAETCa NLY, HanpaBUBLLEMY
obpalleHue, ¢ yKkaszaHMeM Ha cyaebHbiit nopAaaok obxanoBaHua gaHHOro cyaebHoro pelueHus.

12. O6palleHmnsa U JOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA MUKPOPUHAHCOBOM OpraHu3aumuein B
TeueHue 1 (ogHoro) roga c gatbl Ux pernctpauum B "MypHane perncrpaymm obpaweHuin”. ObpaweHuns
nosiyyateneir GpUHaAHCOBLIX YCAYr, UX KOMWW, AOKYMEHTbI MO WX PACCMOTPEHMUIO, OTBETbl ABAAIOTCA
KOHOUAEHUMANbHBIMKU, KPOME C/ly4aeB MOJIYyYEHUA 3aMpoCoB OT YNOJHOMOYEHHbIX FOCYAapCTBEHHbIX
OpPraHOB M OPraHOB MECTHOIO CamMOYrpaB/eHUs,, CaMOpPEry/JMpyeMoi OpraHM3aLMu, KacatoLmxcs
nosiyyaTens puHaHCoBOM ycnyru u (unm) ero obpateHus.

Cratba 19. MNpuem obpalieHuin, perncTpauma obpaleHuin n TpeboBaHUA K Npeae/ibHbIM CPOKam
paccmoTpeHusa obpalueHni

1. MukpodmHaHcoBaA opraHn3auma NpUHMMaeT obpalLleHma nonyyateneit GUHAHCOBBIX YCAYF MO
noyTe 3aKa3HbIM OTMPaBAEHNEM C YyBEAOM/IEHUEM O BPYHEHUWN WM NPOCTbIM MOYTOBbIM OTNPABAEHUEM,
MAN WHbIM CMOCOBOM, YKasaHHbIM B porosope o6 OKasaHMM GMHAHCOBOW ycayru, no agpecy
MWKPOPUHAHCOBOM OpPraHU3aL MK, YKasaHHOMY B EAMHOM rOCYyAapCTBEHHOM PEECTpe PUANYECKUX /UL,
AN MHOMY aZpecy, YKa3aHHOMY B 4OTrOBOpPaxX NOTPEBOUTENBCKOrO 3ailMMa U (M1K) HAa odULMANBHOM caiTe
MUKPOUHAHCOBOWM OpraHM3aymu.

2. MoctynuBwee obpauieHre B TeyeHue 3 (Tpex) paboumx aHel (B OTHOWEHWUM OBpaLLEHWUH,
noctynmelwmx nocnae 1 uona 2018 roga, B TeyeHne 1 (ogHoro) pabouero aHA) 3aHocaT B "MypHan
peructpauumn obpalleHuit", B KOTOPOM AO/KHbl COAEPMKATLCA CAeAyloWMe CBEAEHUA MO KaKaomy
obpalLeHuto:

1) paTa perncrpaymm u BXoaawmii Homep obpalleHus;

2) B OTHOWEHUN OUBMYECKMX NML, - GaMWIMA, MMSA, OTYECTBO (MPU Ha/sMuMK) nosyyaTens
$UHaAHCOBOW yCnyry, HanpaBuBLLero obpalleHre, a B OTHOLEHMMN IOPUANYECKUX NNL, - HAUMEHOBaHUE
nonydyatens GMHaAHCOBOM YCNYrM, OT UMEHWM KOTOPOro HanpasaeHo obpallyeHue.

3. /lnuo, OTBETCTBEHHOE 33 paccMOTpeHne 0bpalleHnii, 06A3aHO COCTaBMTb OTBET HA MNOCTyNMBLLEE
K Hemy obpalleHure B TedeHne 12 (aBeHaguaTu) paboumx AHen c AaTtbl ero perncrpauum B "MypHane
pernctpauumn obpaleHuin”, ogHako B N0HOM C/iyyae He MO3gHee, YeM CO CAeaylowWero AHA nocne
NCTeYEeHMA NPeAEeNbHOro CPOKa ANA perncTpauum obpaueHusa B "HKypHane perucrtpauum obpaiieHmin”,
YCTaHOB/JIEHHOTO B MyHKTe 2 HacToAwei cTaTbu. B cnyyae ecnm nonydatenb GUHaAHCOBOM YCAyru He
npeaocTasun MHbopMauuio U (MAKM) AOKYMEHTbl, HeobXxoaMMble M AOCTaTOYHbIE AS1A PAaCCMOTPEHMN
obpalLeHma No cyLwecTsy, OTBETCTBEHHbIN cneymannct 06asaH B TeyeHue 12 (gBeHaauaTn) pabounx gHe
3anpocuTb y Mnosiyyatens GUHAHCOBOW YCAYrM HeZOCTaloLWyo MHGOPMALMIO U (MK) JOKYMeHTbl. Mpu
3TOM, B C/y4ae NpenocTaB/eHUs HegocTawowen uHPopmauum u (MnM) AOKYMEHTOB NoJsiyyatenem
$UHAHCOBOW yCnyrM, MUKpOoPUMHAHCOBAs opraHu3auma obssaHa paccmoTpeTb obpalleHue B TeyeHue 5
(naTn) paboumx gHel ¢ AaTbl NONYYEHUA 3aNpoLWEHHON UHOPMaLUN U (M) AOKYMEHTOB.

4. MonyyeHHoe B ycTHOM dopme obpalieHue nony4vatensa GUHAHCOBOW YCAYTM OTHOCUTENbHO
TEKYLWEero pasmepa 3a40/KEHHOCTM, BO3HMKLWIENW M3 [0roBopa MMKPO3alma, 3aK/JYEHHOro C
MUKPODUHAHCOBOM OpraHn3aumnent, NoaneXmT PpacCMOTPEHUI0 MUKPOOUHAHCOBOM OpraHu3aumne B 4eHb
obpatueHua. Mpu aTom Takoe obpalleHne He puKkcmpyeTca B "HKypHane perncrpaumm obpaiieHumin".



Cratba 20. ®opmbl M cnocobbl NpegocTaBAeHMA MnoaydaTento GUHAHCOBOW yCayrM oTBeTa Ha
obpalleHne 1 TpeboBaHMUA K MOTMBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MukpodmHaHcoBas opraHmnsauma 06a3aHa NPUHATb peLleHMe No NoAYYeHHOMY eto 0bpaLLeHUIO.
Ecain oTBETCTBEHHbIN CMEUMannCT nosaraet, Yto obpauieHne A0MKHO ObiTb YAOBAETBOPEHO U UMEET
NOJIHOMOYMA ANA NPUHATUA COOTBETCTBYHOLLENO PELLUEHMA, TO OH FOTOBUT OTBET NoJyvaTento GUHAHCOBOM
YCAYyrn, B KOTOPOM MNPUBOAMTCA Pa3bsACHEHWE, Kakue AeNCTBUS MPUHUMAKTCA MUKPODUMHAHCOBOWM
OopraHusaLmen no obpaLLeHNIO N Kakne AeNCTBMA A0IKEH NPeANPUHATL NoayYaTenb GUHAHCOBOM yCayru
(ecnn oHM HeobxoaMMmbl). ECnv OTBETCTBEHHbIV CNELManMCT nonaraeT, Yto obpalleHne He MoXKeT bbiTb
YOOBNETBOPEHO U MMEET MOJIHOMOYMA AN MPUHATUA COOTBETCTBYIOLLErO PELeHns, TO OH TFOTOBUT
MOTMBMPOBaHHbIM OTBET C YKa3aHWEM NPUYMH OTKa3a.

2. B cnyyae oTcyTcTBMA OTBETa Nosyyatens $UHAHCOBOW YCNYrM HA 3anpoc MMKPOGUHAHCOBOW
OpraHuM3auMM, HanpaB/eHHbI B COOTBETCTBMM C MyHKTOM 3 cTatbM 19 HacToswero CraHaapTa,
OTBETCTBEHHbIN CreLmanmcT Bnpase NPUHATb pelweHne 6e3 yyeta 40BOA0B, B NOATBEPKAEHME KOTOPbIX
MHopMauma 1 (MAKn) AOKYMEHTbI He NPeACTaB/eHbl.

3. B c/iyyae HEBO3MOXKHOCTM YA0BNETBOPUTb Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aLmu
pekomeHayeTcA NPeanoXKuTb WLy, HanpasuBlwemy obpalleHue, anbTepHaTUBHble cnocobbl
YPEerympoBaHus cuTyaumm.

4. OTBeT Ha obpalleHne HanpasaseTca noJsiydatesito GMHAHCOBOW YC/YrKM MO MOYTE 3aKasHbIM
OTNpaBJAEHMEM C YBEAOMJEHMEM O BPYYEHWM WAM MNPOCTbIM MOYTOBLIM OTNPABAEHMEM, WAKU, MO
YCMOTPEHWNI0O MUKPOPUHAHCOBOM OpPraHn3aumm, MHbIM cnocobom, YKasaHHbIM B AoroBope 06 oKasaHuu
dUHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane permucrpaumm obpaiieHmin".

Cratba 21. AHanu3 o6palleHnit U NPUHATUE PEeLeHNn 0 LenecoobpasHOCTM NPUMEHEHUS Mep,
HanpaB/lEHHbIX Ha YAydylleHWe KayecTBa OOCAYKMBaHWA noaydaTenelt (UHAHCOBLIX YCAyr, no
pesy/nbTaTam aHann3a obpalleHui

1. MuKpodMHaHCOBasA OpraHMsaumMa NpeaocTaBAseT B CaMOPEryiMpyemylo opraHusaumio, no
TpeboBaHMIO CaMoperyanpyemoli opraHnsaumm, Ho He yYauwe Yem 4 (4eTbipe) pasa B rog, cBeaeHusA o
paccmoTpeHum obpalueHnin nonyvatenen GUHAHCOBBIX YCAYT B BUAE OTYETA, COAEPIKALLEro cneaytowme
JaHHble:

1) Ko/IMYeCTBO NOCTYNUBLLMX OBpaLLEHWI;
2) npegMeT 06 paLlLeHU;

3) pesynbTaT paccMoTpeHua obpalleHuid (yA0BNETBOPEHO, He YA0BAETBOPEHO, YA0BAETBOPEHO
YacTUYHO).

2. MuKpodmHaHcoBas opraHM3auUmMa MCNoib3yeT obpalleHna B LiesxX aHaan3a YPOBHA KadvecTsa
06CNYKMBaAHUSA, @ TaK¥Ke UHbIX HeDUHAHCOBBIX NOKa3aTeNen, faHHbIE O KOTOPbIX MOXHO NOY4YUTb B XO4e
aHanu3a obpaleHuit, n He perke yem 1 (ogMH) pas B rog NpPousBoaUT 0606LLEHME U TUMM3AUMIO
obpaleHnii M NPUHUMaeT Heobxogumble Mepbl B LENAX MOBbIEHUA KayecTBa O6CNyXKUBaHUA
nosny4yatenet GUHAHCOBbIX YCAYT.

Cratbs 22. Peanu3auma npaBa nosnyyatens ¢GUHAHCOBOM yCayrM Ha p[ocyfAebHblid nopagok
paspeLleHus CNopoB

1. Mpu HapyweHumM nonyyaTesem GUHAHCOBOW YCYrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI f0Ara U
(vnn) ynnaTbl NpOLEHTOB NO AOrOBOpPY 3aliMa, MUKPODUHAHCOBaA OpraHM3auma 40BOAUT A0 CBEAEHUA
nonydyatens GUHaHCOBOW ycayrnm cnocobom, NpeaycMOTPEHHbIM B COOTBETCTBYIOLLEM AOrOBOPE 3aliMa,



no BblI6OPY MWUKPOODUHAHCOBOW OpraHM3aLMM MPETeH3U0 ANA paspelleHua crnopa B aocygebHom
nopsake.

2. B nperteH3uu, HanpaBasemon MMKPOOUHAHCOBON oOpraHusaumein, AoMKHa OblTb YyKasaHa
cneayowan nHbopmaums:

1) HaMmeHOBaHME MUKPOPMHAHCOBOM OpPraHU3aLMM W CBeAeHUs, AOCTaTouYHble AnA ee
naeHTUPUKaunm;

2) pasmep WU CTPYKTypa TeKywel 3aJ0/KEHHOCTM nonydyaTens ¢WHaAHCOBOMW ycayrM Ha pgaty
COCTaB/IEHUSA MPETEH3UM;

3) cnocob(bl) onnaTbl 3340/1KEHHOCTY;

4) nocnencTtBMA HEUCNOJIHEHWUS Moay4vaTeseM QGUHAHCOBOM YyCIyrM cBoux 06a3aTenbCTB 40
YKa3aHHOro B MPETEeH3MN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus cnopa, B TOM 4YMC/e BO3MOXHOCTb WMCMO/Ib30BaHUA
npoueAypbl Meguaumnu (Npy HaaMuMKM B AOrOBOPE 3aiiMa MeaMaTUBHON OrOBOPKM).

3. B cnyyae ecam B TeveHme 30 (TpMALATH) KafeHOAPHbIX AHEN ¢ AaTbl HanpaBAeHUA NPeTeH3um
MWUKPODUHAHCOBOW OpraHMsauueit noaydaTento QGpUHaAHCOBOM ycayrM, 06s3aTenbCTBa, YKasaHHble B
npeteHsun, He 6blAM  AO0MKHBIM  0BpPasoM  WCNOJIHEHbI Nosyyatenem ¢GUHAHCOBOW  YCAyru,
MUKpPOdUHAHCOBasA OpraHM3aLms Bnpase 06paTMTbLCA B CyA C COOTBETCTBYIOWMM TpeboBaHMeM.

lnaBa 6. OcyLlecTB/ieHNE CaMOPEryIMpyemMoin opraHusaumen
KOHTPO/A 3a cobtogeHNeM YieHaMN CAMOPEryNNPYEMOA
opraHusauuu TpebosaHmin CtaHaapTa

Cratba 23. TlopAdOK OCYLIECTBAEHUA CaMOPEryMpyemMon OpraHusaumer KOHTpoJsA 3a
cobsiogeHneM YieHamM camoperyimpyemMmoin opraHusaumm tpebosanuii CtaHgapTa

1. CamoperynvMpyemasn opraHusauus BrnpaBe, B TOM YMC/le Ha OCHOBaHWUM 0BpaLLeHWUid opraHos
BnacTu, baHka Poccum mam nonyyateneit GUHaHCOBLIX YCAYT:

1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBbLIX OpraHM3auMii MNPOBEPKM Hag/exKallero
npegocTaBAeHMA MHPOPMaLMK NoayYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBNeHMA KONWIA OTBETOB Ha 0bpalleHuaA nosydateneit GUHAHCOBBIX YCAYT;

3) HanpaBnAaTb MHble 3anpocbl M TpeboBaHMA B aApec MMKPODUHAHCOBLIX OpPraHM3aLmit
OTHOCUTENBbHO COBIOAEHUA MUKPOPUHAHCOBLIMM OpraHM3auMammn TpeboBaHuit HacToswero CTaHaapTa;

4) NpoBOAUTb MEPONPUATUA MO KOHTPOJIIO, B XOZ4E KOTOPbIX CaMOPEry/IMpyemoi opraHvsaumei
OCYLLECTBNAIOTCA AEUCTBMA MO CO343HUIO CUTyauMM ONA COBEPLIEHUA CAENKU B LEeNAX MNpPOBepKu
cobntoaeHnAa MUKPOPUHAHCOBLIMM OpraHM3aumammn TpeboBaHMiA HacToAwero CTaHaapTa NpY OKasaHuK
dUHAHCOBbIX yCAyT.

2. B3aumogencTeme MexK4y CaMOperyiMpyemoi opraHusaumMen UM MWUKPODUHAHCOBLIMU
OpraHM3auMamMMK, B TOM YUC/e MPU OCYLLECTBAEHMU CAaMOPEryIMPYEeMOit opraHM3auMen KOHTpona 3a
cobnogeHMeM UneHaMM Camoperyanpyemoit opraHusaumeint TpebosaHui HacTtoswero CraHaapTa,
OCYWEeCcTBNAETCA C yd4eTom TpeboBaHMit HactoAwero CraHgapTa, BHYTPEHHWUX CTaHA4APTOB
cCaMoperyanpyemor opraH1saumumn 1 3akoHoaatenbcTea Poccuitickoi depepaumm.

naBa 7. 3aKkNto4nTEIbHbIE NONOXKEHUA



CratbAa 24. BctynneHune CtaHgapTa B cmay

1. Hactoawmi CrangapT npumeHsaeTtca ¢ 1 uions 2017 roaa, ecam MHOM CPOK He npeaycMoTpeH
HacTosLLLEeN cTaTbeN.

2. NyHKT 3 ctatbm 10 1 nyHKT 1 cTatbm 13 HacToswero CTaHgapTa NpumeHaATca ¢ 1 oktabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 ctatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbn 16 HactoAwero CtaHpapTa
npumeHatoTca ¢ 1 aHBapa 2018 roaa.

4. K rpaK4aHCKO-NPaBOBbIM  OTHOLWIEHWAM, BO3HUKAOWMM MeXay MWUKPOPUHAHCOBOM
opraHusaumer u nonydyatenem GUHaAHCOBOW YCAYTM B CBA3M C 3aKNHO4YEHMEM A0rOBOPA O NPeAoCTaBAeHUM
POS-muKpo3aiima, nonoxeHuns ctatbl 9 U NyHKTa 2 cTatb 10 HacToAwero CtaHaapTa npumeHstoTes ¢ 1
AHBapA 2018 roga.

5. Mpwu pacyeTe npeaesibHOro ypoBHA MaTexKecnocobHOCTN nosydateneit GUHAHCOBbLIX YCAYTr Ann
uenen nyHkta 3 cratbM 10 HacTosiwero CTaHgapTa AOroBopbl NOTPEOUTENLCKOrO MUKpPO3alima, CPOK
BO3BpaTa NoTpebuTeNIbCKoro MMKpo3aiiMa no KoTopbiM He npeBbiwaer 30 (Tpuauati) KaneHaapHbIX
[AHEW, y4UTbIBAKOTCA Caeayolwmm obpasom:

1) 10 (aecaTb) MMKPO3aliMOB B roj, - B OTHOLIEHUN AO0rOBOPOB NOTPEBUTENbCKOrO MUKPO3aiima,
3aKNOYEHHBIX MeXay nosyyatenem GUHaHCOBOW yCAyrn U MUKpPodUHaAHCOBOW opraHmnsaumeli ¢ 1 nons
2017 roga no 31 aekabpa 2018 roaa.

2) 9 (4eBATb) MMKPO3aliMOB B o4, - B OTHOLIEHUN 4OTOBOPOB MOTPEOUTENBCKOTO MUKPO3aiMa,
3aKNOYEHHbIX MeXay noaydatesem GUHAHCOBOM yCayrn U MUKPOOUHAHCOBOM OpraHu3aunen ¢ 1 aHeaps
2019 ropa.

6. Mpu pacuyeTe MaKCMMaNbHOIO YuCAa AOMNOJHWUTE/NbHLIX COrMAallEHUMI K  A0roBOpy
NoTPeBbUTENbCKOTO MMKPO3aiiMa, MPuW 3aK/l0YEeHNN KOTOPbIX YBENNYMBAETCA CPOK BO3BPaTa AEHEMXKHbIX
CPeACTB Mo TaKoMy A0roBopY, 414 Luenen nyHkTa 1 ctatbu 13 yunTbiBatoTCA CaeayolmMm obpasom:

1) 7 (cemb) [ONONHWUTENbHBLIX COMMALIEHWUA - B OTHOLWEHWW [OroBOPOB MNOTPEBUTENIbCKOro
MWMKPO3aiiMa, 3aK/IOYEHHbIX MeXay nosaydatenem OGUHAHCOBOW YCAYyrM U MUKPOPUHAHCOBOM
opraHusaumei c 1 uona 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMNOAHUTENbHbIX COrMalleHUA - B OTHOLWIEHMM [OroBOPOB MOTPEBUTENbCKOro
MWKpPO3aiiMa, 3aKNIOUEHHbIX Meay nosydatenem GUHAHCOBOW YCAYyrM M MUKPOPUHAHCOBOM
opraHusaument ¢ 1 anpens 2018 roga no 31 pekabpsa 2018 roaa.

3) 5 (nNATb) AOMNO/MHUTENbHbLIX COMNALIEHUM - B OTHOLIEHUM [OOrOBOPOB MNOTPEBUTENLCKOIO
MWKpPO3aiiMa, 3aK/YEeHHbIX MeXay noayvatenem QGUHAHCOBOM yCayrM M MUKPOPUHAHCOBONA
opraHusaumeri ¢ 1 aHeapa 2019 roaa.

7. Hactoawwmii CTaHAapT He MPUMEHAETCA K OTHOLIEHUSM MWKPOGDMHAHCOBbLIX OpraHM3aumin c
nonydyatenamm OUHAHCOBbLIX YCAYr, BO3SHUKWMM A0 BCTYNAEHWA B CWAY MNOJMOXMEHMI HACTOALLEro
CTaHAapTa, peryanpyowmx COOTBETCTBYIOLWME OTHOLLIEHNA.

8. M3ameHeHus B HacToawwmii CTaHgapT pa3pabaTtbiBatloTcA CaMoperyimpyembiMU OpraHn3aumnsamm,
HanpaBAAIOTCA Ha COrlacoBaHME B KOMUTET MO CTaHAAPTAM M NoA/eXaT yTBepKAeHUo baHkom Poccum B
nopsake, ycrtaHoBneHHom ®egepanbHbiM 3akoHom oT 13 wuwons 2015 roga N 223-03 "O
camoperyanmpyemblx opraHnsaumax B cpepe puUHaAHCOBOro pbiHKaA".
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